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Your 
East Riding... 

WHERE EVERYONE MATTERS

OUR VISION

OUR VALUES AND BEHAVIOURS... how we work day-to-day

Quality 
We work together to provide the best services possible

Pride 
We are proud of what we do and we positively embrace change

Respect 
We treat people fairly and are open, honest and lead by example

I do my best for the people I serve
I make every pound of the public purse count

I work with colleagues and external partners to achieve the best results

I am an ambassador for East Riding of Yorkshire Council
I am motivated and strive to continually improve services

I have a flexible attitude and strive to innovate

I can be trusted to do the right thing and be ethical in my actions
I care about my work, my colleagues and the people and communities I serve

I value people, listen and respect their views

DURING September and 
October, around 650 members 
of staff took the time to 
attend eight Meet the Chief 
roadshows around the East 
Riding, in Beverley, Bridlington 
and Goole, and I would like to 
sincerely thank everyone who 
was able to attend.   

The events were so popular 
we had to add additional dates 
and it was fantastic to see so many 
people come along and hear me 
speak on a wide variety of topics 
and ask questions. The feedback I 
received was very positive. 

When the Vision and 
Values were launched this time 
last year, 1,700 members of staff 
pledged to support them and it 
is really pleasing to see so many 
people across all service areas 
and directorates and in council 
buildings across the East Riding 
sporting the Your East Riding… 
where everyone matters 
lanyards and living up to the 
council’s values.

The roadshows allowed me 
the opportunity to meet with you 
face-to-face and say thank you 

for the services you deliver to 
support our residents, businesses 
and visitors and to reflect on what 
has been achieved in the year since 
the new Vision and Values were 
launched as well as a chance to 
update everyone on issues, such as 
recruitment and retention, culture 
and flexible working and our health 
and wellbeing offer as we move 
towards a modern workforce in a 
modern workplace.

Other topics discussed 
included leadership development 
and the council’s work with 
PricewaterhouseCoopers (PwC) 
looking at the digital aspirations of 
the council and of the East Riding.

The past 12 months have 
been a time of challenge, change 
and celebration. 

We saw the election of 
only the second leader in the 
council’s history when Councillor 
Richard Burton replaced Stephen 
Parnaby OBE, following May’s 
local elections and we have seen 
the work of a number of council 
services recognised nationally, 
including an LGC Public Health 
Award for public health and leisure 

services, an APSE Award for waste 
management and an ‘outstanding’ 
inspection result for the youth 
offending service.

We continue to deal with a 
range of challenges on a daily basis. 
Planning for Brexit has been in full 
swing for months but has now been 
put on hold after an extension until 
31 January 2020 was agreed with 
the European Union and a General 
Election called for Thursday, 12 
December. Further information 
about the council’s preparations 
for facilitating the election can be 
found on page 4.

We had expected a multi-
year funding settlement from 
Government, but only got a one 
year deal for 2020/2021, we 
continue to receive high demand 
for adult and children services 
and we are starting to work 
with Government to look at 
sub-regional devolution deals for 
Yorkshire.

The council continues to 
address these and many more 
challenges in a planned and 
measured way, avoiding knee-jerk 
reactions. 

At the roadshows I asked 
colleagues to consider four 
particular issues:
• to reconsider, with your teams, 

the council’s values and ensure 
we are living up to them

• to look at the resources within 
the  Leadership Portal – which 
can be accessed from the 
intranet home page in the 
corporate section

• to consider how to maximise 
the flexibilities on offer and 
ensuring that there is an 
acceptance of flexible working in 
all of our teams

• to continue to feed back 
comments and suggestions 
through the intranet, direct to 
my email account or through 
the new Text the Chief Service 
that is being piloted in Willerby 
depot.

Thank you for everything 
you do for the council – you really 
are making a difference for our 
residents, businesses and visitors 
and, with my returning officer hat 
on, I hope I can call on you all once 
again to help with the General 
Election on Thursday, 12 December.

ON THE FRONT COVER THIS ISSUE: Social workers at Scarborough Hospital work 
together to offer support and care to patients and their families on leaving hospital

News
Latest council news and information

ROAD safety was one of 
the themes of this year’s 
SAFEPLACE Week for 
staff in the directorate 
of communities and 
environment. 

The 11th annual health 
and safety initiative – previously 
known as DENSafe Week – is held 
to highlight the vital role health, 
safety and wellbeing plays in the 
day-to-day working life of staff in 
the directorate. 

During the week, more than 
200 frontline staff took part in a 
road risk training session run by 
Safer Roads Humber, which used 
virtual reality videos to promote 
safer driving.

Around 100 frontline staff 
attended the annual SAFEPLACE 
Seminar, held at Bishop Burton 
College, where they were given 

presentations on driver awareness 
by the fleet services and road 
safety teams, another by the public 
health team for revenues and 
procurement staff on the challenge 
of having difficult conversations 
with customers. 

They also took part in an 
accident investigation exercise led 
by learning and development and 
safety services.

The annual Better Health at 
Work Awards, which recognise 
services actively promoting a 
healthy workplace, were presented 
at the seminar and this year fleet 
services took the top SAFEPLACE 
Trophy.

Later in the week the 
council’s road safety team visited 
The Point at County Hall as 
part of a Distance Makes The 
Difference campaign, giving away 

free bike safety equipment and 
advice.

Senior managers also carried 
out health and safety inspections 
at depots and offices.

Paul Bellotti, director of 
communities and environment, 
said: “We had a fantastic 
SAFEPLACE Week and I’d like to 
thank everyone for taking part in 
the activities and for organising the 
week of events to help push the 
importance of health and safety.

“Well done also to all the 
teams achieving the awards. 

“I was very impressed with 
the quality of entries and the 
excellent examples of good health, 
safety and wellbeing practice.”

Presentations given at the 
seminar are available on the 
SAFEPLACE page of the intranet 
at insight.eastriding.gov.uk/densafe

Staying safe on the roads
Week of events for SAFEPLACE Week

“”We had a 
fantastic 

SAFEPLACE 
Week and I’d 
like to thank 
everyone for 
taking part in 
the activities

BETTER HEALTH AT 
WORK AWARDS 2019:

SAFEPLACE Trophy:

Winner – Fleet Services

Nominees: Revenues 
and Benefits, Humber 

Emergency Planning, 
Supplies Service

Director’s Award:

Construction Management 
Services (3rd year)

Environmental Services 
(3rd year)

Highways Maintenance 
Services (3rd year)

Technical Services  
(2nd year)

Civil Engineering Services 
(1st year)

Fleet Management Services 
(1st year)

Supplies Service (1st year)

Bronze Award:

Registration and 
Celebratory Services

Humber Emergency 
Planning

Revenues and Benefits

ALL THE WINNERS
Paul Bellotti presents the Better Health at Work Awards

By Simon Haldenby  simon.haldenby@eastriding.gov.uk

Virtual reality videos were shown as part 

of the road risk course

The road safety team visit The Point
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FOLLOWING the 
successful rollout of 
Employee Self Service (ESS) 
Mobile to all council staff 
for smartphones, tablets 
and home PCs, the council 
is working towards the 
removal of the automatic 
provision of a printed pay 
advice to employees. 

Staff can now access their 
ESS accounts when they are 
away from the council network, 
which allows employees to view 
their pay advice (and save and 
print them, if required) at their 
convenience as soon as they are 
available online (which can be up 
to five days before pay day). 

This means that staff who 
work shift patterns, who are 
part-time or may be absent from 
work can have access to their 
pay advice sooner than if it is 
either forwarded on to them 
or when they return to work, 
which can often be after pay day 
has passed.

With effect from January 

2020, for staff who do not 
have access to ESS Mobile, the 
council is replacing the existing 
pressure-sealed pay advice with 
a digitally printed A4 paper pay 
advice, which is consistent with 
the information provided on ESS.
Network users

With effect from January 
2020 pay day, network users will 
no longer receive a pressure-
sealed pay advice and will need 
to access ESS to view and print 
(if required) their pay advice.  
Frontline staff

With effect from March 
2020 pay day, frontline staff who 
have recently been given access 
to ESS Mobile, will no longer 
receive a pressure-sealed pay 
advice and will need to access 
ESS Mobile to view and print (if 
required) their pay advice.  
Next steps

Pay advices can be 
available online up to five days 
prior to pay day, however 
global communication will be 
circulated to notify employees 

when the pay advice can be 
accessed online on a monthly 
basis. 

All staff who have not yet 
accessed ESS Mobile should 
familiarise themselves with it in 
readiness for the changes. 

Network users will find 
ESS Mobile useful if they are 
away from work for a period of 
time and do not have access to a 
desktop machine to access ESS, 
as they are able to obtain their 
pay advice via ESS Mobile. 

For guidance on how to 
access ESS Mobile, visit http://
insight.eastriding.gov.uk/ess-
mobile 

Communication regarding 
the changes will be ongoing 
until March 2020 and support is 
available from the employment 
services (information) team. 

If you need any assistance 
with accessing ESS Mobile, email 
itrent.servicedesk@eastriding.
gov.uk visit http://insight.
eastriding.gov.uk/ess-mobile or 
call (01482) 391253.

Changes to pay advice 
Staff can now access Employee Self Service (ESS) accounts 
away from the council network and view pay advice online

In brief

A number of council services 
took part in the first ever Tech 
Expo Humber last month.

The two-day event was held 
at Hull’s Bonus Arena in October 
and aimed to bring together 
organisations and businesses 
from Hull and the East Riding to 
promote technology and enterprise 
in the area and to help inspire the 
next generation.

As well as being a major 
sponsor of the event, the council 
also had an exhibition stand to 
promote the council’s use of 
technology and innovation in 
supporting services, including 
construction, education and 
training.

One of the attractions was 
a virtual reality experience using 
software used by the construction 
teams in infrastructure and facilities.

Paul Bell, head of economic 
development and communications, 
said: “We were pleased to support 
this very first tech expo and be able 
to engage with young people to 
promote careers at the council.”

The event attracted 
representatives and speakers 
from technology leaders, including 
Microsoft, IBM, Sky UK and Barclays.

The council was also joined 
at the expo by partners, including 
YORhub, Clay10 Creative, East 
Riding College and the Supply 
Chain Network.

Staff from infrastructure 
and facilities also represented the 
council at another expo event 
for the construction industry, 
Foundations Live, which was held at 
Bishop Burton College last month.

First ever Tech 
Expo Humber

The council stand at Tech Expo Humber

COUNCIL NEWS

PREPARATIONS are 
well underway following 
the announcement of a 
snap general election on 
Thursday, 12 December 
including the arrangements 
for staffing polling stations 
and count centres.

In the East Riding, five 
constituencies will be contested: 
East Yorkshire; Beverley 
and Holderness as well as 
Haltemprice and Howden which 
will be administered by East 
Riding of Yorkshire Council.

Brigg and Goole will 
be administered by North 
Lincolnshire Council while the 
Hull West and Hessle seat will 
be administered by Hull City 
Council.

The counts in the East 
Riding will take place after the 
polling stations close at 10pm 
and will be held at East Riding 
Leisure Driffield, East Riding 
Leisure Beverley and East Riding 
Leisure Haltemprice.

This will be the third 

election administered by the 
council this year and the first 
time since 1923 that a general 
election has been held in 
December.

Caroline Lacey, returning 
officer, said: “As there has been 
so much speculation about an 
election, a lot of preparation has 
been going on behind the scenes 
for a number of weeks.

“However, elections cannot 
run without the hard work of 
democratic services and the 
support of staff across the 
council including all those who 
take on polling station duties 
and help at the count centres 
overnight.”

“If anyone has acted 
as a presiding officer or poll 
clerk before, and has not been 
contacted by democratic 
services, please give them a 
ring and let them know you are 
available as soon as possible.”

Anyone wishing to vote in 
this election need to be on the 
electoral register.

People already on the 
electoral register do not need 
to re-register in order to vote in 
this election.

Those who are not on the 
electoral register and do want 
to vote should make sure they 
complete a registration form 
before midnight on Tuesday, 26 
November.

Registration is quick and 
easy and can be done online 
via East Riding of Yorkshire 
Council’s website –  
www.eastriding.gov.uk or at 
www.gov.uk/register-to-vote

People who have already 
registered and wish to vote by 
post can apply for an application 
form now by going to  
www.eastriding.gov.uk/
registertovote

Those who have registered 
in the past for a postal vote do 
not need to apply again.

Postal vote applications 
also need to be received no 
later than 5pm on Tuesday, 26 
November.

Preparations well underway for 
next month’s general election 
Staff encouraged to get involved with polling station duties

Customer Service Week is 
an annual celebration of the 
importance of customer 
service and this year staff from 
the adults, health and customer 
services directorate visited 
local areas from 7-11 October 
to talk to residents during an 
Active Communities roadshow.

The event is a national 
celebration which was developed to 
enable companies to interact with 
their customers on a set week in 
October each year.

Teams from adult social care, 
public health and culture and 
customer services delivered an 
early intervention and prevention 
roadshow which provided a 
variety of information and advice, 
signposting and showcasing of 
a range of equipment or aides, 
enabling people to live healthy and 
independent lives for as long as 
possible.
Culture and Customer Service 
– the staff provided information 
on what local health and wellbeing 
opportunities are available for the 
general public in their community, 
including leisure, libraries, sport and 
recreational activities, voluntary 
clubs and organisations. The staff 
were also on hand to talk to people 
about how they can improve their 
health and wellbeing.
Public Health – the staff provided 
a range of early intervention and 
prevention information and advice 
on topics such as healthy lifestyles, 
mental health and wellbeing support 
and information about activities, 
such as Men in Sheds, physical 
activity and exercise and smoking 
cessation information and support.
Adult Social Care – the staff 
provided information and advice to 
support people to live quality, safe, 
independent lives for as long as 
possible, delivered by safeguarding, 
carers support, occupational therapy, 
welfare rights and Lifeline teams 
and showcased a range of assistive 
technology.

The leadership teams 
and heads of service from the 
directorate also attended roadshows 
across the East Riding to show their 
support and help residents.

Helping residents 
during Customer 
Service Week

By Lisa Welton  lisa.welton@eastriding.gov.uk
By Mark Bateman  mark.bateman@eastriding.gov.uk



THE GRAPEVINE NOVEMBER 2019THE GRAPEVINE NOVEMBER 20196 7COUNCIL NEWS

A new e-learning package 
is now available which will 
help staff understand the 
principles of the Armed Forces 
Covenant.

The covenant is a promise 
by the nation to ensure that 
people who serve or have served 
in the armed forces, and their 
families, are treated fairly and 
ensure that members do not 
suffer disadvantages in accessing 
government, commercial services 
and products. 

The council signed the 
covenant in 2012 and has since 
worked locally, with partner 
organisations, and also as a member 
of a sub-regional partnership with 
four other neighbouring authorities 
to improve support for the armed 
forces community, with a particular 
focus on staff training. 

The e-learning package 
provides a broad overview of the 
unique challenges of Service life 
and raises awareness of how staff 
can help support the local Armed 
Forces community (including 
veterans, service personnel, 
reservists and their families).

To access the e-learning, log 
onto https://learner.eastriding.
gov.uk and search under ‘All 
Courses/Governance and Financial 
Development’.

Work is also underway to 
develop a short training session 
for front line staff to support an 
increase in their knowledge of who 
are included in the armed forces 
community, an increased awareness 
of the key differences between 
military and civilian culture and 
an overview of the potential 
issues/difficulties faced by those 
transitioning out of the armed 
forces.

For any queries relating to the 
e-learning package (or upcoming 
training), email community.
covenant@eastriding.gov.uk

New e-learning 
package helps 
staff support 
Armed Forces 
community

Not sure how to get the 
information you need to 
make the best possible 
decision?
CONSULTATION can support you to 
select the best method to engage with your 
target group. 

In some cases, a focus group can be an 
excellent way of gathering the information you 
need to make an evidence-based decision. 

A focus group involves gathering six to 12 
people who may be affected by your decision and 
asking predetermined questions to guide your 
decision making.

When are focus groups 
useful in the consultation 
process?
BEFORE – to generate options for 
consultation, identify potential challenges 
and understand the target group better. 

DURING – if responses are low or if it is 
difficult to hear from seldom heard groups.

AFTER – to discuss any conflicting views 
and capture any key learning points.

Business Intelligence Hub
THE council’s new Business Intelligence 
Hub has been launched, to replace the Data 
Observatory website. 

The hub has been designed by the business 
intelligence team to provide the most up to 
date information and data about the East 
Riding to residents, businesses, services and 
partners. It includes information on themes such 
as population, numbers of business, areas of 
deprivation, health, housing, the environment and 
the economy.

The website, https://intel-hub.eastriding.gov.uk/  
will be accessible internally and externally. It 

not only allows people to download data, but 
includes bespoke profiles that focus on geographic 
areas such as wards and parishes, as well as 
service specific profiles. These allow teams to 
communicate with stakeholders in a more 
effective and interactive way.

For further details, contact the business 
intelligence team on intel.hub@eastriding.gov.uk

Outcomes of recent staff 
consultation
COACHING and mentoring survey  

“A huge thank you to the 99 people who 
completed the coaching and mentoring survey on 
the intranet. This was to inform the coaching and 
mentoring project and helped us to understand 
the range of experience we have across the 
council. A special thank you to those who 
included their details, we may be in touch with 
you in the future as the project moves forward.  

“The consultation team were fantastic in 
terms of their advice and support, they have a lot 
of knowledge and I recommend that you get in 
touch with the consultation team to understand 
how they may be able to help you.” 

Live consultations
THE Families Information Service Hub 
(FISH) have been working on their 
feedback tool in time for their feedback 
week, starting on Monday, 4 November 
https://www.smartsurvey.co.uk/s/
FISHfeedback/

Are you a professional wanting to receive 
information about FISH? Sign up to their contact 
list here https://www.smartsurvey.co.uk/s/
FISHContact/ 

Do you drive and park in Beverley for your 
commute to County Hall but would love to find a 
cheaper, less stressful and healthier option? 

See more live consultations here: https://
www.eastriding.gov.uk/council/have-your-say-
homepage/find-a-consultation/ 

CONSULTATION CORNER 
Safeguarding is everyone’s 
business and, to help work 
better together, staff are 
being encouraged to know 
the different types of abuse as 
part of National Safeguarding 
Adults Week, from 18-24 
November.

The week aims to raise 
awareness of the different forms of 
abuse and the part that everyone 
can play in helping to spot abuse.

Often those suffering abuse 
or neglect do not realise or 
want to admit that they are a 
victim and so it is crucial that the 
awareness of these issues is raised 
so that people can be safeguarded 
appropriately.

The following events have 
been organised to help raise 
awareness of abuse in adults:
• Monday, 18 November – 

East Riding Leisure Goole
• Tuesday, 19 November – 

East Riding Leisure Beverley 
and Pocklington Market Place 
(Healthwatch)

• Wednesday, 20 November –  
The Point (County Hall, 
Beverley)

• Thursday, 21 November – 
East Riding Leisure Withernsea

• Friday, 22 November –  
East Riding Leisure Haltemprice.

Staff are invited to visit a 
session to find out more about 
the work of the East Riding 
Safeguarding Adults Board, pick up 
a leaflet or discuss different types 
of abuse issues.

Members of staff can use 
the national week to identify key 
safeguarding issues and share 
these with colleagues and people 
they support, run an event or 
training session to get up-to-date 
on the latest safeguarding news 
and updates, understand their 
responsibilities in safeguarding 
adults at risk and take time out to 
assess their policies and practices.

For more information or to 
find out how to get involved, visit  
www.anncrafttrust.org/events  
or www.ersab.org.uk or email 
catherine.law@eastriding.gov.uk 
or call (01482) 392091.

Safeguarding 
Adults Week

PEOPLE do amazing things 
in lots of different ways. 

Those were the words of 
the director of adults, health 
and customer services at a 
recent directorate away day 
at Bridlington Spa where John 
Skidmore praised his staff for 
their hard work in a motivational 
and inspiring speech.

Held in front of a glittering 
backdrop, the day covered topics 
such as inspiring people, led 
by the heads of service in the 
directorate; the importance of 
employee health and wellbeing; a 
leadership portal demonstration; 
and the role of elected members.

During the inspiring 
people session, members of the 
public who had been invited 
to the event were invited on 
to the stage to talk about how 
the directorate’s services had 
helped them personally in one 
way or another. The audience 
was offered the chance to ask 
questions and reflect upon the 
real-life stories that were being 
discussed on the day, this was 
a very moving, inspiring and 

powerful session.
Throughout the day a 

programme of different sessions 
were scattered across the venue 
for each service area and the 
teams were asked to reconvene 
in the main hall to listen to the 
guest speakers. These included 
Dr Paul Sewell OBE, owner and 
managing director of Sewell 
Group Ltd, Dr David Richards, 
pro-vice chancellor for research, 
enterprise and marketing at 
the University of Hull and 
Councillor Richard Burton, 
leader of the council.

John Skidmore, director 
of adults, health and customer 
services, said: “I’m really proud 
of the achievements that we’ve 
made across the directorate yet 
again over the past 12 months 
and that has only been made 
possible by you and your teams, 
and it’s a massive thank you from 
me for the great success.

“People do amazing things 
in lots of different ways across 
the directorate and I want to 
thank you all for everything that 
you do.”

DHACS away day
Staff thanked for their hard work and achievements over 
the past year

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

“”
I’m really 

proud of the 
achievements 

that we’ve made 
across the 

directorate yet 
again
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WORK is under way on a 
major heritage project in the 
Humber Bridge Country Park.  

Quarry to Country Park is 
funded by the National Lottery 
Heritage Fund and delivered by 
the council and its contractors, 
Ashcourt Construction. 

The aim is to improve 
physical and intellectual access to 
the natural, industrial and social 
heritage of the Humber Bridge 
Country Park, a former chalk 
quarry known locally as Little 
Switzerland.

The project will see the 
refurbishment and re-opening of 
the Hessle Mill, a rare example of 
an early 19th Century whiting mill 
that once ground chalk from the 
nearby quarry. 

Most of the £968,869 
project is funded by a £724,000 
grant from the National Lottery 
Heritage Fund, with the council 
covering the remainder of the 
costs.

Once open, the mill will form 
part of The Chalk Walk heritage 
trail, which will follow a path 
through the oldest area of the 
quarry, continuing on four levels 
inside the mill’s tower. 

Construction is due for 
completion by spring 2020. 

Fun and interesting learning 
events for schools and the 
community will follow the opening 
of the Chalk Walk trail throughout 
2020 and 2021.

There are opportunities to 
get involved in the project, either 
as a volunteer to steward at the 
mill or help with learning events 
or by contributing oral history 
for a new archive of recorded 
memories about the quarry, mill 
and Little Switzerland. 

To register an interest 

in volunteering, visit www.
quarrytocountrypark.co.uk or for 
more information, contact Dr Alex 
Ombler on (01482) 392713 or 
alex.ombler@eastriding.gov.uk 

During the improvement 
scheme, diversions for visitors 
to the park are in place and 
signposted on site. 

Heritage project for country park
Learning events to follow opening of Chalk Walk heritage trail

RE-OPENING IN SPRING 2020:
Above, Hessle Mill in the summer of 2019

FOUR LEVELS OF LEARNING:
Pictured below, the interior of the 
mill, which is to be restored

FOUR LEVELS OF LEARNING:
Above and below, the interior of the mill, 
which is to be restored

Wednesday, 
25 December

Christmas Day • paid normal rate for contractual and 
any additional hours worked

• plus plain time for actual hours worked
• plus lieu time for actual hours worked.

Thursday,  
26 December

Boxing Day • paid normal rate for contractual and 
any additional hours worked

• plus plain time for actual hours worked
• plus lieu time for actual hours worked.

Friday,  
27 December
* see note

Statutory day • paid normal rate for contractual and 
any additional hours worked

• plus plain time for actual hours worked

Saturday,  
28 December

Normal 
Saturday only

• normal rates for Saturday apply.

Sunday,  
29 December

Normal 
Sunday only

• normal rates for Sunday apply.

Monday,  
30 December
* see note

Statutory day • paid normal rate for contractual and 
any additional hours worked

• plus plain time for actual hours worked

Tuesday,  
31 December
* see note

Concessionary 
day

• paid normal rate for contractual and 
any additional hours worked.

• plus lieu time for actual hours worked.

Wednesday,  
1 January 
2020

New Year’s 
Day

• paid normal rate for contractual and 
any additional hours worked

• plus plain time for actual hours worked
• plus lieu time for actual hours worked.

NOTES 
* This does not apply to council services 
where collective agreements have 
added such days to the employees’ 
leave entitlement. Such days will be 
treated as normal working days and 
accrue no enhancements.

The term ‘normal rate for 
contractual and any additional 
hours’ is the pay that an individual 
employee would normally receive 
for working on that particular day of 
the week.

For casual staff the principles 
are the same as above, but they do 
not get double time or lieu time. 
Payment received is in complete 
recompense. 

Double time on bank holidays 
does not apply to standby/call out 
arrangements where the relevant 
policies will apply – time and a 
quarter and time off in lieu.
Christmas pay date for all staff: 

Tuesday, 31 December.

The closedown period will be from 
Wednesday, 25 December until 
Wednesday, 1 January 2020 (inclusive).   

This closedown period should be adhered 

to in all directorate areas and applied to all 
employees, unless operational demands make 
this impossible. 

In those directorates with service 

requirements to open on any of the public, extra 
statutory or concessionary days, the following 
table outlines the basis on which payments will 
be made to those staff required to work.

Christmas and New Year holiday closedown and payment arrangements

GET SOCI@L

We have an average daily reach of 60,149  
How many are your customers?  

Email: social.media@eastriding.gov.uk
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OCTOBER SOCIAL STATS





19,303
15,838

9,763

1,886
7,276

FACEBOOK

TWITTER
LINKEDIN

INSTAGRAM

WEB LINK CLICKS

Recruitment campaign 
gets people clicking

Festival of Words grabs 
readers’ attention

Humber Tech Expo 
showcases East Riding’s 
best tech

It was National 
Adoption 
Week, from 
14 October, 
and this year’s 
campaign 
involved busting 
all the myths 
that surround 
adopting a child, 
such as your 
age, occupation and marital status. 

In October, a number of jobs ranging 
from engineering to care workers 
have been advertised through the 
council’s social media pages and a 
staggering 4,189 clicks have been registered 
on these adverts from prospective job hunters.

The Festival of Words was a great success with 
ticket sales and there was fantastic engagement 
around the weekend on Instagram, Facebook 
and Twitter. 
Through Facebook there were 241 event 
responses and 158 ticket clicks. Twitter received 
around 7,400 tweet responses and was well 
used by all of the authors due to appear.

The Humber 
Tech Expo and 
Humber Care 
Tech Challenege 
took place last 
month at the 
Bonus Arena, 
in Hull, and 
Bridlington Spa. 
East Riding of 
Yorkshire Council 
was proud to be a main sponsor with the 
infrastructure and facilities team demonstrating 
mixed-reality technology used in the design of 
construction projects.

Brid Spa daily special 
scones are a big hit
The daily special 
scones at Bridlington 
Spa get appetites 
roaring, with 
butterscotch, red 
velvet, cookie dough 
and Kinder Bueno 
scones all on the menu!  

PAY DOCUMENTATION DEADLINE FOR DECEMBER
Employment services require 
pay records and timesheet 
documentation earlier than 
usual in December, due to the 
office closure period between 
Christmas and New Year.

Managers should ensure 
that all teams are aware that, 
in order to ensure processing 
of pay documentation in a 

timely manner, the deadline 
for receipt of documentation 
will be 12noon on Thursday, 5 
December. 

Any documentation received 
after the above date will be 
processed for the January 2020 
pay date.

The Christmas pay date for all 
staff is Tuesday, 31 December.

KEY POINTS:

Major heritage project 
largely funded by the 

National Lottery Heritage 
Fund

The project will see the 
reopening of Hessle Mill

The project will create The 
Chalk Walk heritage trail

 DID YOU KNOW?

• The project is looking for 
volunteers to get involved, 

which can include staff

• Volunteers can steward 
at the mill or help with 
learning events or oral 

history.

PART OF THE HERITAGE TRAIL:
Hessle Mill, complete with sails, c1900

By Steve Eccles  stephen.eccles@eastriding.gov.uk

12.2k  IMPRESSIONS 

15
SHARES

National Adoption Week

116COMMENTS

156.2kREACH

98.4k REACH

437SHARES

222.5k REACH

4.2k
CLICKS

12.5k  IMPRESSIONS 
70
LIKES

12
COMMENTS
98

CLICKS

2.7k
REACH

7.4k TWITTER RESPONSES

380
LIKES

171SHARES
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GET 
INVOLVED

Do you have an idea for an activity 
or course that would improve the 

wellbeing or happiness of staff? 
Perhaps you’re a trained instructor and can 
give an introductory class or have seen a 
great idea on the web or within another 

organisation.

Big or small, we want your ideas and 
feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

LIVE WELL WORK WELL

Visit: insight.eastriding.gov.uk/ 

LiveWellWorkWell

THE public health team is raising 
awareness of diabetes as part 
of World Diabetes Day on 14 
November by encouraging staff living 
in the East Riding to have an NHS 
Health Check to assess their risk of 
developing cardiovascular disease and 
type 2 diabetes, which can be reduced 
by lifestyle change. 

Most of us know a friend or family 
member living with diabetes and yet it’s still 
hugely misunderstood.

The council’s public health team is 
offering staff who are East Riding residents 
aged 40-74-years-old a free NHS Health 
Check.

The checks, which take about 20-30 
minutes, assess the risk of developing 
diabetes, heart disease, kidney disease, 
stroke and dementia.

By taking early action, steps can 
be taken to improve health and help to 
prevent the onset of these conditions.

For more information and a list of all 
the venues that offer NHS Health Checks, 
visit happyandwell.me

World Diabetes Day
Be aware of the signs  
and symptoms of  
diabetes

WHAT’S HAPPENING...
Step away from your desk and get active

Live Well Work Well is a new 

wellbeing initiative all about staying 

fit, healthy and happy.

There are many benefits available to you and your family as a 

council employee, why don’t you take a look...

FAST ANSWERS TO TOPICAL ISSUES

Quick fire
Quick fire takes a look at Lifeline 
and the responder service
There is a team of council staff working around the clock, 
whatever the weather, to ensure that some of the East Riding’s 
most vulnerable residents are supported in their own homes

Q Who exactly do you cater for 
at Lifeline?

A The service provides reassurance 
to anyone of any age who feels 
vulnerable in their own home, 
including older residents, people 
with disabilities or long-term 
illness and those who are at risk of 
domestic violence. The service also 
plays a role in safeguarding council 
staff working across the East Riding 
as well as handling all out-of-hours 
calls for customer service and adults 
and children services. 

Q Lifeline receives hundreds 
of calls from residents in 
need. What kind of injuries or 
problems do you encounter 
during these calls?

A The control centre deals with 
around 40,000 calls per month 
and these can be from customers, 
professionals or staff. Many of our 
customers require reassurance 
due to living with dementia or 
illness. However, our emergency 
calls are generally due to falls when 
customers are getting up in the 
morning, going to bed or leaving 
the bed during the night. Some of 
these can be serious and require 
the help of the emergency services, 
but many are supported by our 
responder service, which utilises 
lifting equipment and provides 
individual support to ensure that 
the customer is safe and well after 
what can be a very difficult time. 
The control operators deal with 
a whole host of emergency calls 
from falls and heart attacks to fires. 
Each call is different and requires a 
different response.

Q What happens when a 
call comes through from a 
resident?

A With the use of telecare-
enabled technology the service 
handles calls from customers 
and responds by contacting 
a family member, neighbour, 
doctor, Lifeline responder or the 
emergency services depending 
on the caller’s needs. 

Q Lifeline is more than just 
the little red button. What 
else does the service offer?
A We offer a wide range 
of services which include 
supporting people with 
dementia, disabilities or mobility 
issues, people who have been 
discharged from hospital, have 
social care needs and those who 
are at risk of domestic violence, 
racial harassment, repeat 
victimisation or distraction 
burglary.

The service supports people in 
their own homes by installing 
telecare technology, including 
personal alarms and movement 
sensors, which link up to the call 
handlers at the Lifeline control 
centre, in Driffield. The service 
offers a whole host of technology 
which can support carers, family 
members and customers ensuring 
that their individual outcomes can 
be met. It has its own dedicated 
technician service which can 
provide advice and support to 
enable these individual needs to 
be met. 

Q You mention the use of 
personal alarms and sensors. 
Where are these located and 
who can they help?
A We can install sensors in beds 
and on back doors, for example, 
so if someone is away from their 
bed for a certain amount of time 

an alarm will be raised to the carer 
or to the control centre depending 
on the individual outcomes. These 
sensors could assist someone who 
has fallen out of their bed or fallen 
whilst away from the bed. Equally, 
if an external door is opened 
during specified times an alarm is 
triggered which could help people 
with dementia who may leave their 
homes. This can be supported with 
other technology to provide GPS 
whereabouts. It offers peace of mind 
for their family members as well as 
looking after the resident. 

Q What happens when an 
alarm is triggered?
A If an alarm is triggered this 
is picked up by one of Lifeline’s 
control operators who then takes 
the most appropriate action or 

it can be triggered to a carer 
depending on the technology in use. 
If the control operators receive a 
call they would be calling a family 
member, carer, friend, neighbour, 
doctor, Lifeline responder or the 
emergency services depending on 
the circumstance. 

Q Can carers benefit from the 
Lifeline service?

A Yes. The service has a whole host 
of technology available providing 
carers respite by taking away the 
need for those all-important ‘just 
in case’ checks enabling them to 
consider their own well-being 
needs.

To find out more about Lifeline, 
email lifeline@eastriding.gov.uk or 
call (01482) 396040.

Chairman’s books 2019Customers visiting The Point at County Hall can now see a 
selection of pre-read books, which can be taken away for a 
donation to the chairman’s charities. There is always a wide selection of fiction books available and 
all donations made will go towards the Hull and East Riding Breast 
Friends and the Hull and East Yorkshire Children’s University.

The suggested donation is £1 per book and it is hoped that staff 
will donate books back to the collection after reading them and also 
add more books to the collection.

Councillor Pat Smith, chairman of the council, said: “This is a very 
simple way of improving your reading, while 
donating to two great causes at the same 
time! 

“I hope lots of 
staff will want to get 
involved with this, so we can make a real 
success of it.”

SUPPORTING RESIDENTS:
Joanne Rosser, Lifeline manager

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

For 

all the latest 

news and events 

linked to Live Well Work 

Well, go to the dedicated 

page on Insight. Staff are also 

invited to submit ideas around 

any potential wellbeing 

activities and send feedback 

to livewellworkwell@

eastriding.gov.uk 

SIGNS AND 
SYMPTOMS OF 
DIABETES: 
• Thirsty or hungry all the time
• Feeling very tired
• Unexplained weight loss
• Wounds taking longer to heal
• Blurred vision
• The need to urinate frequently
• Headaches
Visit your GP for advice if you have 
any of the symptoms above.

The chairman’s books
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Your East Riding...
WHERE EVERYONE MATTERS

Your East Riding…

FIVE aspiring leaders from 
a diverse range of teams 
across the council had the 
opportunity to participate 
in the Common Purpose 
Streetwise programme. 

Ben Kirby, Mark Grimes, 
Rachel Schleicher, Sam Matthews 
and Emma Greensmith all 
participated in the immersive 
three-day programme, held in 
Birmingham. 

Participants of the 
programme were challenged 
to reflect on their core values 
and how these influence their 
leadership style while exploring 
their ability to be flexible in order 
to work more effectively with 
others. 

Mark Grimes, senior 
environmental control officer, said: 
“I applied to attend Common 
Purpose Streetwise knowing very 
little about it. 

“I had recently been 
appointed as the senior officer 
of a small team and the council-
wide email from chief executive 
Caroline Lacey seemed to 
describe someone like me, who, 
as a new manager, wants to make 
a positive impact on the team and 
the council as a whole.”

The three-day programme 
was an intensive mix of discussion, 
visits and challenging group 
exercises designed to stimulate 
thought and increase emotional 
and cultural intelligence. 

Facilitated group discussions, 
led by professionals from a 
range of sectors, encouraged 
participants to challenge their 
own assumptions and share 

experiences of overcoming 
personal and professional 
challenges. 

Participants had the chance 
to select visits to organisations 
across Birmingham, gaining fresh 
insights into unfamiliar sectors and 
learning from the experience of 
leaders within those organisations 
about what leading with cultural 
intelligence means in practice. 

Peer coaching sessions ran 
across day two and three, pushing 
participants outside of their 
comfort zone to explore personal 
challenges and reach a solution 
under the guidance of a skilled 
facilitator, with support from other 
members of the group. 

“I was privileged to have a 
great group, we went on quite a 
journey together exploring the 
problems we put forward,” said 
senior engineer, Ben Kirby, about 
his experience of peer coaching.

“It was amazing how similar 
themes appeared during these 
open and honest discussions 
and I really valued exploring the 
root cause of the issues and 
being encouraged to come to my 
own conclusions via supportive 
guidance.”

Youth justice manager, Sam 
Matthews, said: “I really enjoyed 
the course and meeting different 
people from varied backgrounds.

“It gave me a really good 
understanding of how diverse 
teams are more innovative and the 
need to challenge. 

“The experience took me 
completely out of my comfort 
zone and at times was quite 
emotional. 

“This will hopefully enable 
me to be a more inclusive and 
collaborative leader.”

Rachel Schleicher, early 
intervention team manager, 
and Emma Greensmith, senior 
education health and care 
commissioning officer, both 
described how the skills and 
techniques learnt could be 
implemented within their own 
teams and shared as resources 
across the wider council. 

All five participants were 
overwhelmingly positive about the 
experience and would encourage 
those looking to progress their 

leadership skills to take up the 
opportunity by participating in the 
next round of applications. 

Should you wish to 
discuss the course in greater 
detail, contact Mark, Ben, Sam, 
Rachel or Emma, who will be 
happy to talk you through the 
application process and share their 
experiences of the programme in 
greater depth. 

Watch out for the next 
Streetwise Programme, which 
will be held in Manchester, in 
May 2020, and will be publicised 
in advance across the council’s 
internal communication channels.

Staff participate in the Common Purpose 
Streetwise leadership programme
Five aspiring leaders given the opportunity to participate in a three-day programme

THREE senior leaders at 
the council, Andy Kingdom, 
Alice Beckwith and Caroline 
Heath, have taken part in the 
Common Purpose Meridian 
programme. 

As part of the council’s 
new East Riding Leadership 
Programme, a three-year 
partnership has been entered 
into with Common Purpose as 
part of the council’s commitment 
to develop its leaders and help 
meet the challenges ahead. The 
partnership allows the council 
to access Common Purpose’s 
Meridian programme aimed at 
senior, established leaders and to 
the Streetwise programme aimed 
at leaders at all levels.

Meridian brings together 
established leaders from a diverse 
range of organisations and gives 
them the skills, networks and 
inspiration to lead beyond their 
authority, making an impact in 
their organisation and the wider 
region. 

The programme is different 
in that it is not classroom –
based and participants have an 
opportunity to meet a diverse 
range of peers and explore leading 
in different contexts, discussing 
real issues and topics and tackling 
complex change beyond your 
day-to-day role and leadership 
mandate. 

Its aim is to develop leaders 
who can lead innovative and 
resilient teams, make better 
decisions and accelerate complex 
change.

Caroline Heath, human 
resources manager, said: 
“The programme was a great 
opportunity to share experiences 
and hear what other participants 
are doing in their organisations.

“The diversity in the 
wider group helped me to see 
how different experiences and 
perspectives can change the 
shape of a problem and find new 
solutions and approaches to 
leadership challenges.”

The programme consists of 
three intense core days where 
participants explore leadership 
beyond authority, collaboration 
and leading change and consist of 
three half-day visits and three half-
day learning groups.

The three half-day visits were 
to a charity, a global manufacturing 
company and a prison. 

Each visit had a real-life 
complex leadership challenge for 
participants to explore.

The three half-day learning 
groups were made up of four 
to six participants who all had 
an opportunity to share their 
own leadership challenges and 
work with real-life issues that 
are directly relevant to them and 

receive feedback from others in 
the group. 

These learning groups are a 
great chance to share experiences.

Andy Kingdom, head 
of public health, said: “I was 
particularly impressed with the 
honesty of the people who spoke 
to us on the course. 

“It was a fantastic insight into 
the differing ways leaders maintain 
personal resilience when faced 
with incredibly hard problems. 

“I now have some really 
inspiring examples to help me 
with my challenges.”

Alice Beckwith, strategic 
lead – business management, 
commissioning and change, said: 
“After taking part in various 
leadership courses over the years, 
I found the approach by Common 
Purpose both refreshing and 
exciting. It opened my eyes to a 
different style of collaborative 
working and I have made lots of 
great contacts across the region 
who I will definitely keep in 
touch with to help solve those 
big problems we face in local 
government.”

Should you wish to discuss 
the course in greater detail, 
contact Andy, Alice or Caroline 
who will be happy to talk you 
through the application process 
and share their experiences of the 
programme in greater depth. 

In brief

The professional fees/
subscription policy has been 
reviewed, which has enabled the 
broadening of eligibility across 
the council.

This will further aid recruitment 
and retention initiatives designed to 
enhance the recruitment package and 
assist with retention. 

An employee must satisfy all of 
the following criteria:
• payment can only be considered 

if the professional body is 
included on the HMRC approved 
professional organisations and 
learned societies

• the requirement to be a member 
of a professional body (at the 
appropriate level), must be stated 
as an essential element within the 
post’s job profile and specification

• membership is considered to 
provide a material benefit to the 
service and aides the continuing 
professional development of the 
employee.

In addition, any employee 
sponsored by the council to 
undertake a professional qualification 
which requires access to the 
professional body will also qualify for 
payment of the professional fees for 
the duration of their studies.

Professional fees

Common Purpose partnership
Senior leaders take part in Meridian programme

SENIOR LEADERS:
Andy Kingdom, Caroline Heath 
and Alice Beckwith (inset)

By Mark Bateman  mark.bateman@eastriding.gov.uk

COMMON PURPOSE:
The first group of aspiring leaders from the 

council to attend the Streetwise programme

HR decision records have 
undergone a major overhaul, 
which has enabled the 
numbers to be reduced 
significantly and refined.

In addition, revised workflow 
approvals have been enabled 

to reduce the number of 
consultees with the majority of 
final approvals with respective 
heads of service.  

The revised processes and 
approvals will be launched in 
November.

HR DECISION RECORDS

The relocation scheme has been 
rewritten to provide greater 
access and aid the council’s 
recruitment and retention 
initiatives.

It now provides the opportunity 
to offer relocation packages to 
support staff relocating by assisting 
with relocation costs where this is 
within the geographical boundaries 
of the East Riding or within a 
25-mile radius of the employee’s 
administrative base. 

The maximum payments under 
the scheme will be £8,000, payable 
in accordance with the HRMC 
allowable expenses which are tax 
free up to the £8,000 threshold. 

Relocation 
scheme

Recruitment  
and retention
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Scarborough Hospital social workers
Helping to provide appropriate support for people on leaving hospital

Day in the life
DAY IN THE LIFE DAY IN THE LIFE

Firstly we check our emails to make sure we are up-to-date 
with everything and to find out if we need to action anything 
immediately. 

Here staff are discussing who will be working in the discharge 
liaison room that day based on which member of staff would be 
best placed for the patient and their needs.

Here we are sorting through the case work, which includes 
writing up assessments and panel reports for the clinical 
commissioning group. This also includes making calls to the 
patients’ family members to inform them of any updates.

We call respective patients at the Scarborough and Bridlington 
hospitals to sort a notification of discharge.

Sorting a notification of discharge Sorting through case work

If any emergency comes in there is a fast-track option which 
focuses on the ‘end of life’ of a patient. 

Checking our emails Discharge liaison room discussions

Here we are having our regular 10am telephone conference with 
the staff, which includes confidential discussions with the council 
and the local hospitals.

Telephone conference

We get a checklist together of all patients in the department to 
see if there are any assessments needed that day.

Getting a checklist together

The fast-track option for emergencies

The qualified nursing discharge teams meet the patients’ families 
to discuss what the best option is for them and their loved ones.

Meeting the patients’ families

THE council’s enhanced 
hospital team consists of 
six hospital social workers 
and two care co-ordinators 
who work across the 
acute hospitals within York 
Hospital Trust, including York, 
Scarborough and Bridlington 
hospitals.

The team works in 
partnership with health colleagues 
based in the discharge liaison 
teams at the York and Scarborough 
sites, working together to reduce 
any potential or actual delays in 

hospital by 
facilitating 
discharges 
with 
appropriate 
packages 
of care and 
support.

The team works with 
patients and their families to 
assess their needs on discharge, 
as per the requirements of the 
Care Act 2014, and provides 
appropriate support for people 
when they leave hospital. 

The 
staff also 
work with 
the multi-
disciplinary 
teams on 
the wards 
to ensure 

patients are given every 
opportunity to maximise their 
independence and reach their 
full potential post-discharge 
from hospital, as well as giving 
information on voluntary services 
in the community and advice 

on health and wellbeing issues 
to help prevent further hospital 
admissions.

They also work alongside 
other adult services teams, the 
community wellbeing team, the 
welfare rights team, safeguarding 
team, community mental health 
team and the learning disability 
team to provide a smooth 
transition back to a community 
setting for the patients. 

They also ensure any issues 
are progressed once they leave 
hospital.

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk
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Team time
The definitive map team
Helping to protect the rights of the public and to promote the countryside 
and the public rights of way network to residents and visitors

A PUBLIC right of way is 
a highway over which the 
public have the legal right 
to walk, ride, cycle and drive 
depending on the status of 
the way.  

Across the East Riding 
there are 1,632km of public 
rights of way. So that everyone 
from walkers, riders, farmers and 
landowners know which routes 
are public rights of way, a definitive 
map is prepared by a surveying 
authority which is the legal record 
of public rights of way and displays 
these ways in four categories. 
Those categories are:
• public footpaths – right on foot 
• bridleway – right on foot, horse 

and bicycle 
• restricted byway – right on foot, 

horse, bicycle and with a non-
motorised vehicle 

• byways open to all traffic 
(BOAT) – right for all traffic.

The council’s definitive 
map team is made up of four 
officers who work alongside 
colleagues within other council 
departments, town and parish 
councils, developers, landowners 
and external bodies to protect the 
rights of the public. 

They also work alongside 
the countryside access team to 
promote the countryside and the 
public rights of way network to 
residents and visitors. 
The team have a statutory duty to:
•  keep the definitive map and 

statement under continuous 
review 

•  investigate the growing list 
of applications for claims for 
public rights of way (claims 
can be made to add a route 
to the definitive map based on 
20 years evidence of use ‘as of 
right’ or on historical evidence) 

•  process deposits from 
landowners to protect their 
land from claims for public 
rights of way 

•  keep registers of the claims and 
landowner deposits for public 
viewing which can be seen both 
in hard copy or on the internet.

The team is responsible for 
making changes to the Definitive 
Map and Statement and these 
changes can only be carried out 
by making legal orders known as 
definitive map modification orders 
and public path orders. 

These orders can be lengthy 
in process taking anywhere from 
six months, up to several years to 
get to the stage where an order is 
confirmed depending on whether 
objections are received. 

If an order is objected to, 
modification orders have to be 
submitted to the Secretary of 
State, represented by the Planning 
Inspectorate, some involving a 
public inquiry. 

It is the Planning Inspector 
who then decides the fate of the 
public right of way and not all 
cases are successful. 

The work consists of 
months of research, just for 
one case, studying old mapping 
and documents held within 
the council’s archives and with 
the role comes a great deal of 
accuracy, interpretation of old 
documentation, relevant legislation 
and case law as well as keeping 
abreast of new case law and 
changes to legislation. 

They also deal with daily 
enquiries, both internally and 
externally, relating to public rights 
of way. 

The definitive map team is 
working continuously to improve 
the public rights of way network 
which is increasingly important as 
according to a survey by Natural 
England, 67% of people visiting the 
natural environment in the East 
Riding are doing so for health and 
wellbeing – which is helping the 
council achieve its priorities of 
promoting healthy lifestyles and 
valuing the environment. 

The team is also looking 
to secure a public rights of 
way network around the A164 
and the Jocks Lodge Junction 

Improvement Scheme, working 
closely with developers of the 
Beverley Southern Relief Road 
to improve and make additions 
to the network throughout the 
development of the land as well 
as working alongside the Hornsea 
Four Off-Shore Wind Farm 
project. 

They are also in the process 
of consolidating and republishing 
the five current definitive maps 
inherited through previous 
authorities and creating one 
East Riding of Yorkshire Council 
definitive map. 

For more information and 
for a digital representation of the 
public rights of way in the East 
Riding, go to walkingtheriding. 
eastriding.gov.uk 

The website also includes a 
section called ‘find walks’ where 
people can print out useful 
walking and riding routes within 
the East Riding. 

A copy of the definitive map, 
incorporating legal changes, can be 
viewed at the archives and local 
studies collection at The Treasure 
House in Beverley.

By Lisa Welton  lisa.welton@eastriding.gov.uk

Length of the network in the East Riding 
Public right of way network Length (metres)

Footpath 1,144,993metres = 1,145km

Bridleway 469,484metres = 470km

Restricted byway 4,360metres = 4.4km

Byway open to all traffic 13,097metres = 13km

Total 1,631,934metres = 1,632km

Mark Drydale –  
definitive map officer
T: (01482) 395559
E: mark.drydale@
eastriding.gov.uk 

Marie Harrison –  
definitive map officer
T: (01482) 395554
E: marie.harrison@
eastriding.gov.uk 

DEFINITIVE MAP TEAM ROLES AND RESPONSIBILITIES

Georgia Mellors –  
definitive map officer
T: (01482) 395560
E: georgia.mellors@
eastriding.gov.uk

Debbie Smedley –  
senior definitive map officer
T: (01482) 395558
E: deborah.smedley@eastriding.gov.uk 
Responsibilities: The day-to-day management 
of the team, allocating and prioritising work to 
the team. Ensure that the council’s statutory 
obligations are met and the Definitive Map 
and Statement are accurate and up-to-date 
and publicly accessible. Manage a caseload of 
applications to make changes to the Definitive 
Map and Statement each requiring in-depth 
research and full consultation. Keep abreast of 
changes in legislation. Seek ways to improve 
the public rights of way network. Respond to 
enquiries from internal and external bodies.

Definitive map officer responsibilities: 
Ensure that the council’s statutory obligations are met and the Definitive Map and 
Statement are accurate and up-to-date and publicly accessible. 
Manage a caseload of applications to make changes to the Definitive Map and Statement 
each requiring in-depth research and full consultation. 
Keep abreast of changes in legislation. 
Seek ways to improve the public rights of way network. 
Respond to enquiries from internal and external bodies. 
Process local land charge searches in relation to public rights of way.
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Yvonne Rhodes, head of 
business management and  
commissioning
Yvonne answers your 
questions and gives an 
insight into her life and her 
work with the council

Q&A Your questions answered
“”I love the job 
I do – it is my 

dream job. 
It brings 

together the 
things I love 

about working 
with families and 
people who use 
services and the 

amazing staff 
who serve them 

Q When did you realise that you wanted 

to work in the care industry?

A I had never had any ambition to 

do anything but hold a commission in 

the Royal Air Force and commenced 

my training at RAF College Cranwell 

in spring 1982. Unfortunately I was 

diagnosed with epilepsy towards 

the end of my training and was 

subsequently medically discharged. It 

was while I was at college studying for 

my degree that I did some work with 

a social worker and thought that might 

be a good option as a career. After 

graduating I began working as a youth 

worker at the Old Goole Youth Club 

and took a temporary contract at the 

learning disability training centre in 

Rawcliffe in order to gain experience 

of care so I could go back to university 

and do a social work qualification. 

I started at the day centre in the 

summer of 1985 intending to stay for 

three months and adult social care has 

been my passion ever since. 

Q Name a poignant moment in your 

life that made you change something 

about yourself?

A It would be the realisation of 

what it was going to take to honour 

my dad’s wish to die at home when 

he was diagnosed with an aggressive 

form of cancer. We were able to be 

with him at the end of his life at home 

because of the care and support he 

got from carers who worked for what 

was then our in-house priority care 

service. 

Within days he went from being 

wildly opposed to carers coming into 

the house to him looking forward 

to them arriving and he was able to 

be his old self because of the way 

they were with him. They were a vital 

part of our family for the short time 

they were in our lives and he viewed 

them as trusted friends. Experiencing 

the impact they had on dad, and the 

difference they made to my mum’s 

life, made me realise the value of good 

social care in a way that working 

in care myself never did. I was, and 

remain, very proud of being associated 

with services that make a positive 

difference in people’s lives even when 

their circumstances are really quite 

desperate at times and it taught me 

never to underestimate the impact 

compassionate and dignified care has 

on people’s quality of life. 

Q What is the biggest change you’ve 

seen in business management and 

commissioning since you’ve been in 

charge?

A Without a doubt, the way we have 

developed working relationships with 

the independent care sector providers. 

It has been one of the hardest but 

most enjoyable parts of the work 

we’ve done over the last four years. 

We needed to move from just having 

contractual arrangements with the 

sector to becoming partners, with 

our contribution being seen as a vital 

part of the industry and as a valuable 

part of social care that compliments 

and supports what they do instead 

of just a competitor. Seeing the shift 

from us being viewed as ‘doing to’ the 

care market to being an active and 

supportive part of it continues to be 

something we work at every day.

Q Which was the first music record you 

bought?

A It was a second-hand Stylistics 

Greatest Hits album in the early 

1970s.  

Q If you could do any job with no 

restrictions, what would it be?

A I love the job I do now – it is 

my dream job. It brings together 

the things I love about working 

YOUR QUESTIONS ANSWERED BY THE HEADS OF SERVICE

with families and people who use 

services and the amazing staff who 

serve them along with improving 

existing provision and developing and 

delivering new services for vulnerable 

people. It would be good to do it with 

limitless resources though.

Q Name a film or TV programme that 
has had a profound effect on your life.

A The film that has probably made 

the most lasting impression on me 

was the 1984 John Malkovich film, 

The Killing Fields. Although I studied 

World War Two history, that film really 

brought home to me the brutality 

of war and just what humans are 

capable of – good or evil – if the 

circumstances are right (or wrong) 

and how easy it is to corrupt young 

minds. It made me want to ensure 

that whatever I did would be part of a 

force for good and not for harm.

Q What is your best childhood memory?

A One of the single most vivid 

childhood memories I have is when I 

was 14, the day after my family moved 

to Goole from Skelmersdale near 

Liverpool, where my sisters and I grew 

up. My parents literally dragged us into 

the car to come to Goole kicking and 

screaming. The day after we moved 

in, one of our neighbours – who was 

my age – called round and asked if I 

wanted to go out and meet up with 

her friends. We walked the length of 

Boothferry Road in Goole and I can 

still remember her stopping every 

few minutes to chat with someone 

she knew or calling “yoohoo” to 

someone across the road. I could not 

believe what a friendly place it was... 

that never happened in Skelmersdale 

where if you strayed too far from 

your own estate you were likely to 

end up in a fight or at least a verbal 

confrontation. Goole has felt like 

home to me ever since and I’ve had no 

desire to leave.

Q Which subject did you study at college 

and what made you choose it?

A I started a degree in Business 

Management at what was then Hull 

College of Higher Education and 

shifted course to a BA Degree in 

Social Sciences after the first year. I 

chose the first course because it was 

the only one available to me which 

was near to home so my family could 

get to me quickly if I was ill, but it also 

meant I could live away from home. 

I only made the decision to study 

a week before term began having 

realised I was too ill to be able to 

work. I changed to the social sciences 

degree course after a year because 

I hated the accounts part of the 

business degree and by then I knew 

I didn’t want to work in the financial 

sector, which was in large the part 

where people ended up.  

The social sciences degree was much 

more me and I have never regretted 

the change and the learning I did as 

part of that degree. It has served me 

well over the years.

Q If you could go for a drink with 
anyone, dead or alive, who would it be?

A My dad – I miss him every day and 

he wasn’t just someone I could talk 

to and debate with for hours, he was 

funny, insightful and one of the most 

interesting people I have ever known.

Q If you could go back in time and give 
your younger self some sound advice, 
what would it be?

A Don’t take life so seriously and 

never put all your eggs in one basket. 

Keep your options open and invest 

your time in the people around you; 

relationships are the things that make 

life interesting and fun and sustain you 

when things go wrong. It took me way 

too long to learn that.

Next issue we’re speaking 
to Ian Burnett, head of 
asset strategy.  
Email the.grapevine@
eastriding.gov.uk no 
later than Wednesday, 13 
November to ask Ian a 
question.

Send your 
questions

STANDING TALL:
Yvonne is an RAF cadet pilot officer

WHAT AN HONOUR:
Yvonne graduates from Hull College 

with a degree in Social Sciences

ROLE MODEL:
Yvonne’s dad was an RAF gymnast 
and physical training instructor

NEW LOVE:
Yvonne with her grandson Noah

WE ARE FAMILY:
Yvonne (far left) with her parents and sisters

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

ALL IS FORGIVEN:
Yvonne’s uncle Brian hugs her after she 

painted her first car
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Staff news
All your weddings, new arrivals, christenings, new starters, retirements, events...

Long Service Awards presentation

200 YEARS’ COMBINED LOCAL GOVERNMENT SERVICE:
Chairman of the council Councillor Pat Smith with the Long Service Award winners

STAFF NEWS STAFF NEWS

First aid for Africa
First aid kits donated by staff to be used 
to deliver training in Soweto

OUT-OF-DATE first aid kits 
donated by staff will soon be 
on their way to South Africa 
later this month to help 
people living in the townships 
learn basic first aid. 

In September, Rocky Clark, 
one of the council’s first aid 
instructors, put out an appeal for 
staff to check first aid kits and to 
donate any plasters, bandages and 
other medical items that had past 
their three year sell-by date so he 
could take them to deliver first aid 
training in Soweto.

With the help of Jackson Sage 

in the sustainable development 
team, Rocky was inundated with 
items which will go to help people 
in the South African township, 
rather than being discarded.

He said: “The response has 
been fantastic and I’d like to say 
thank you to staff from across the 
council – from offices, depots and 
schools who have donated not just 
first aid kits but other medical bits 
and pieces.

“The people in Soweto have 
nothing so by having this equipment 
to teach them basic, but life-saving 
skills, is vital.”

THE service manager leading 
the council’s winter, street 
works and systems teams has 
retired after 43 years’ service 
to local government. 

Lester Burton, 61, said 
farewell to his colleagues at the 
Beverley Depot on 31 October, 
when he took early retirement 
after an entire career looking after 
the area’s highways.

Lester began his working life 
at Humberside County Council in 
1976 where, at the age of 17, he 
became a trainee technician with 
the highways maintenance service.

After gaining a permanent 
job with the council as a 
technician, he worked in both the 
transportation and works design 
teams.

In 1983 Lester left 
Humberside to join North 
Yorkshire County Council to 
work in one of its divisional 
offices, where he spent eight 
years with the frontline highway 
maintenance service.

He returned to Humberside 
in 1991, working as a senior 
highways officer at the Hedon 
area office, where he worked on 
large road improvement schemes.

Following the creation of 
East Riding of Yorkshire Council, 
Lester moved to Driffield and 
then Beverley, later becoming an 
assistant principal engineer with 
the performance team, dealing 
with street works, traffic issues 
and road safety.

He took on additional 

responsibility for the winter 
team in 2006, helping to keep the 
area’s roads safe and clear during 
freezing weather.

Following a restructure in 
2009, Lester became a service 
manager for technical services, 
within streetscene services, where 
he has led the winter, street works 
and systems teams for the past 
10 years.

Lester, who lives in Hornsea, 
took early retirement to spend 
more time with his wife, Lynn, who 
is fighting cancer. He also hopes 
to spend more time with his 
daughter, son and three stepsons, 
who live all over the country.

Lester said: “I’ll think I’ll 
miss the people mostly. I’ve made 
some good friends while I’ve been 
here and I really enjoy the daily 
interaction.

“I don’t know what I’ll be 
doing. I think I’ll join a gym, I might 
get my old fishing gear out, and I’ll 
think about decorating the house, 
although the thinking might take 
a while!”

Mike White, group manager 
of technical services, said: “I’ve 
known Lester for many years 
and we’ve worked together since 
around 2001 when the service 
came together.

“It has been my pleasure to 
work with such a genuine person, 
always kind and professional and 
seeking to make sure the service 
was run for those who used it. 
Lester will be missed by us all and 
be a hard act to follow.”

Staff from employment, 
education and skills 
organised a hugely 
successful Macmillan coffee 
morning, which raised 
£233 for Macmillan Cancer 
Support.

The event was held at 
the Adult Learning Centre in 
Beverley. Erika Spight, who 
organised the event with the 
help of Carrie White, said it was 
inspired by a colleague who has 
been affected by cancer.  

She added:  “We opened 
the day up to staff and learners, 
who gave generously for the 
fund raising.  

“We raised a whopping 
£233 and have been so 
delighted with the fantastic 
result that we have decided to 
make it an annual event.”

The combined teams 
from FG4 at County Hall held 
a coffee morning in aid of 
Macmillan Cancer Support as 

part of the wider Macmillan Big 
Coffee Morning.

Goodies on offer ranged 
from millionaire’s shortbread to 
savoury pastries.

Jo Theobald, from the 
contract and review team, said 
the event was a joint effort by 
staff in all the teams in FG4 
and she would like to thank 
everyone involved in the day, 
which raised a total of £253.

Macmillan coffee morning success

Lester retires after 43 years’ 
service to local government

The youth offending service 
(YOS) recently held its first 
YOS Awards event to celebrate 
the positive achievements and 
journeys of young people with 
whom the service has worked.

Guests including Eoin Rush, 
director of children, families and 
schools, and Chief Inspector Paul 
Butler of Humberside Police were 
welcomed by the youth justice 
manager, Samantha Matthews.

Nine young people won awards 
for their participation in positive 
graffiti projects in Bridlington and 
Goole, the Humberside Police Night 
Challenge, an overnight orienteering 
experience, and Soccer Aid, a charity 
football match between young 
people, YOS staff and the police.

Specific individual awards were 
given to young people nominated by 
YOS staff for: 

• most creative
• most hardworking
• young person always on time
• positive attitude
• best progress
• most improved
• young person who has helped 

others
• best engaged
• the Young Person of the Year 

Award.
The awards evening was very 

successful and it is hoped to make it 
an annual event.

The East Riding Youth 
Offending Service is a multi-agency 
service run by the council in 
partnership with Humberside Police, 
the national Probation Service and 
the NHS. 

It works with 10-to-18-year-
olds who have either received a 
court sentence or are being dealt 
with outside the court system.

Youth offending 
service awards

Sunday, 8 December, 10am-4pm – free Beverley Festival of Christmas

The Beverley Festival of Christmas is one of the UK’s 
largest single day Christmas events and sees over 
60,000 visitors enjoy the shopper’s wonderland and 
festive entertainment nestled within the historic market 
town. Over 120 stalls will be brimming with the perfect 
gifts and the streets will be lined with family-friendly 
entertainment including Santa and his reindeer parade. 
So dig out your favourite hat and woolly mittens and 
come join in with the annual festivities and Christmas 
cheer. 
Victorian fairground rides, Santa’s grotto, pantomime 
performances and face painting will give the kids a 
magical day out they’ll never forget, whilst live music, 
carols and dancing in the historic market town provide 
a very merry backdrop. Keep your eyes peeled for 
extra festivities at Flemingate Shopping Centre too! The 
best bit? The festival is free entry for all! Come along 
from 10am-4pm for the perfect way to get into the 
spirit along with your favourite family and friends.

EY Events organise and deliver a number 
of high profile events that benefit the local 
economy and increase the profile of the 
East Riding of Yorkshire both nationally 

and internationally. There are a number of 
events happening in the county over the 
next few months – details of some of these 
are below.

JOINT EFFORT:
Jo Theobald, from FG4

BIG COFFEE MORNING:
Staff from employment, education and skills

HARD ACT TO FOLLOW:
Lester Burton, foregroung, right, with 
colleagues from technical services

FANTASTIC RESPONSE:
Rocky Clark, right, and Jackson Sage 
with items for first aid training in Africa
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£
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See pages 26-30

Shop & SaveFind council jobs online
The quickest way to apply is online at  
www.eastriding.gov.uk/jobs  
where full job details are available

STAFF NEWS

Millers Day Services in 
Beverley was involved 
in the UCI Road World 
Championships recently when 
the event came to the East 
Riding.

Paul Robinson, senior day 
services officer at Millers Day 
Services, said: “We were really 
keen to be in the event as it was 
local and our service users love 
cycling as we have it as an activity 
at Millers.

“Also, to be part of the para-
cycling event was fantastic and an 
opportunity to integrate and cycle 
with so many different people 
who were involved in the race – 
we couldn’t turn the opportunity 
down!”

Millers Day Services, like 
some other groups and people, 

were part of the lead-out parade 
of cyclists before the main 
competitors followed on. 

The Millers team cycled 
about a mile and a half to the 
Westwood and then stopped for 
refreshments. A short time later 
they were able to watch the main 
competitors cycle past.

Paul added: “They loved 

being part of an event as big as the 
para-cycling and mixing with other 
people and groups. 

“They loved being on the 
bikes and cycling and representing 
Millers in their red shirts. 

“It is something they will 
remember for a very long time 
and they all were buzzing when 
they came back to Millers the 

following week. They told all their 
friends about the event.”

Karenza, team leader on 
the day, said: “I was extremely 
proud that Millers Day Services 
was given the opportunity to take 
part in such a well-organised and 
successful para-cycling event.”

Millers Day Services take part in popular para-cycling event

Staff news Continued...

SEND US YOUR 
NEWS
Send us your news, 
stories  
and pictures to:
the.grapevine@
eastriding.gov.uk
When emailing, please 
include the title of your 
story in the ‘subject’ line
Due to space 
restrictions, submission 
does not guarantee 
inclusion

WITH the festive season 
just around the corner staff 
are being asked to spread 
a little Christmas cheer by 
donating hampers which 
will be distributed to elderly 
residents across the East 
Riding. 

Last year, Clare Greaves sent 
108 hampers to Age UK, many of 
which were donated by council 
staff and is looking for people to 
take part again this year.

Anyone interested in 
taking part is encouraged to fill 
a shoebox-sized hamper with 
a Christmas card and non-

perishable items such as tinned 
food, tea, coffee, biscuits and a 
luxury item but home-made food 
and alcohol are not permitted.

Staff can donate individually 
or as a team and there are a 
number of drop-off points across 
the East Riding.

For staff based at County 
Hall in Beverley, the hampers 
should be taken to Clare, 
assessments and payments team 
leader in CF43.

For staff not based at County 
Hall, the hampers can be taken to 
multi-service centres in Brough, 
Cottingham, Driffield, Haltemprice, 

Hessle, Market Weighton, 
Pocklington and Withernsea.

Hampers can also be 
dropped off at the following 
libraries too – Beverley, 
Bridlington, Flamborough, Goole, 
Hedon, Hornsea, Howden, Leven, 
North Bridlington, North Ferriby, 
Snaith, South Cave, Stamford 
Bridge, Swanland and Willerby.

All hampers should be 
delivered no later than Wednesday, 
4 December.

If anyone has any questions 
or queries, or wants more 
information about the hampers, 
they should contact Clare Greaves, 

assessments and payments team 
leader via email at  
clare.greaves@eastriding.gov.uk or 
by calling (01482) 394828.

Staff can help to spread some Christmas cheer

COMPETITIONS/UPCOMING EVENTS THIS MONTH

It’s competition time...

GREASE legend Didi Conn will 
star as the Fairy Godmother in this 
year’s magical family pantomime of 
Cinderella at Bridlington Spa this 
Christmas. 

Known worldwide as the loveable 
beauty school dropout Frenchy, Didi burst 
onto screens as the pink lady, with even 
pinker hair, in the iconic 1978 movie musical 
Grease. 

Joining Didi is John Lyons, returning by 
popular demand. 

John is best known for his role as 
Detective Sergeant George Toolan in the long-

running popular ITV series A Touch of Frost.
Cinderella promises to be more 

spectacular than ever with lavish costumes 
and scenery, breath-taking special effects 
and side-splitting comedy capers along with 
all the best-loved pantomime traditions, 
plenty of audience interaction and 
movie legend Didi Conn sprinkling her 
effervescent fairy dust over Bridlington.

Cinderella runs at Bridlington Spa 
from Friday, 13 December to Sunday, 5 
January 2020. Tickets are on sale now via  
www.bridspa.com or at the Box Office on 
(01262) 678258.

Congratulations go to Tony Ali, engineer, 
who won last month’ free MOT test

The Grapevine has teamed up with Bridlington Spa  
to offer one member of staff the chance to win a family 
ticket for any performance of this year’s panto, except 

for Christmas Eve and Boxing Day, subject to availability.
To be in with a chance of winning simply answer  

the following question:
Q  Which 1978 movie musical did Didi Conn 

star in? 
 All answers emailed to the.grapevine@eastriding.gov.uk 

no later than Friday, 15 November
All entrants must be employed by East Riding of Yorkshire Council. 

Usual Grapevine rules apply and the editor’s decision is final.
Congratulations go to Emma Perry, customer service 

supervisor, Beverley CSC, who won a pair of tickets to see 
Martin Kemp – Back to the 80s DJ Set.

W
IN!

to the Bridlington Spa panto

Win a  
family ticket 

The Grapevine has teamed up with East Riding 
Leisure to offer a member of staff a free one month 
pass which can be used at any of the council’s 10 
leisure centres.
The pass will give the winner access to the gym and 
swimming facilities as well as all fitness classes.
Corporate membership is just £25 a month – join now 
and the first month is free. There is also a refer a friend 
offer where you get a month’s free membership for each 
person who signs up to any of the four core memberships.
To be in with a chance of winning simply answer the 
following question:
Q True or false, a corporate membership gives 

you access to swimming facilities?
Answers should be emailed to the.grapevine@eastriding. 
gov.uk no later than Friday, 15 November.
All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.
Congratulations to Anna Mylona, support services assistant, 
children, families and schools, who won last month.

W
IN!

Win a free one  
month leiSure paSS

Win a family ticket  
for any performance of 

this year’s Bridlington Spa panto
except for Christmas Eve and Boxing Day (subject to availability) 

Friday, 13 December to Sunday, 5 January 2020

Clare with some of the donated 
hampers from last year



Search EveryDayIsDifferent.com for opportunities near you

By supporting Dominic to manage his money, Harry can see the difference  
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Job hunting? Visit...

eastriding.gov.uk/jobs 

New jobs posted every day

Further your career in...

working in adult 
social care
across the East Riding

If you want a career where you can progress and get an enormous 
sense of personal achievement from knowing you are helping other 
people, then adult social care may be for you. 

“With a steady demand for workers, plenty of opportunities for progression 
and a job in which 96% of workers said that they feel their work makes a 
difference, adult social care has lots to offer. Working in adult social care is 
about providing personal and practical support to help people live their lives. 
It’s about supporting them to maintain their independence, dignity and control. 
One of the biggest benefits of working in care is diversity and variety. Whatever 
role you go into, you’ll constantly be introduced to new environments, meet 
new people and do different tasks as part of your day-to-day role.”

Liz Smithson, strategic business development and commissioning 
manager 

Every day is different when you work in adult social care

My career change was accidental, but it’s the best change 
I have made and has changed my life for the better. I now 
jump out of bed in the morning, ready for another day 

ahead. I have a great job working with great people and every day 
is different and rewarding. I previously worked in leisure services 
and have been able to transfer my existing skills of promoting 
good customer service and the benefits of promoting exercise 
and fitness to help with the health and wellbeing of the 
people I work with. I have never looked back.”

“
John Hookem, 
support 
worker, 
Miller’s Day 
Centre”

You don’t necessarily need any qualifications for 
many roles in adult social care. 

What’s really important is that you’re a kind, 
compassionate and thoughtful person. 

Your employer might ask that you have 
qualifications showing good English and 
numeracy skills such as GCSE A-C in English and 
Maths.

It might also be helpful to have a social care 
qualifications such as a Level 2 or 3 Diploma in 
Health and Social Care. 

Don’t worry if you don’t have these qualifications 
though – if you’re interested, you can work 
towards them once you’ve started in the role.

Every Day is Different is that national campaign 
that aims to promote working in adult social care 
as a career. 

Take a look at the types of roles and 
opportunities that are available at  
www.everydayisdifferent.co.uk

Find out more about this career

To find out about vacancies at the council visit: www.eastriding.gov.uk/jobs (search social care, social work and youth work) 

To find out about all vacancies in the East Riding visit: www.everydayisdifferent.co.uk

Benefits of starting a career in adult 
social care in the council

• Competitive rates of pay

• Training, including support to attain the care 
certificate

• Work/life balance options

• Access to the local government pension 
scheme

• Generous holiday entitlement

• Reduced-price leisure centre access

• Childcare voucher scheme

Benefits
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Shop & Save
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Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

SPORTS  
AND FITNESS

PETS  
AND LIVESTOCK
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HOLIDAYS  
AND TRAVEL

HOMES 
AND GARDENS

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk 
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Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk
SkyVisuals
25% off drone photography. Bramble Garth, 
Beverley. Tel: 07719 363140. 
enquiries@skyvisuals.co.uk 
www.skyvisuals.co.uk
Take a Pic
15% discount on digital camera hire 
packages. Use code ‘ERIDING15’ 
online. sales@takeapic.co.uk  
www.takeapic.co.uk
The Beverley Flower Company
10% discount when you spend over £30 on 
bouquets. Well Lane, Beverley. 
Tel: (01482) 873313. Find us on Facebook.
The Workshop Jewellers
15% discount, including repair services on 
jewellery and watches. 8 Prospect Street, 
Bridlington. Tel: (01262) 228330. 
cjhiggins@hotmail.co.uk 
Facebook.com/theworkshopbridlington
White Rose Florist
10% discount on all local orders. 9 Queen 
Street, Bridlington. Tel: (01262) 676848. 
whiteroseflorist@live.co.uk
www.whiteroseflorist.co.uk 
Yorkshire Bridal Gallery
10% discount on all full price purchases. 
16 Quay Road, Bridlington. Tel: (01262) 
228077. info@yorkshirebridalgallery.co.uk 
www.yorkshirebridalgallery.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Brid Spa
10% off a pair of tickets for Cinderella. 
Tel: (01262) 678258. www.bridspa.com  
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa
Hull Karting
10% discount. Poor House Lane, Preston 
Road, Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free 
balloon models. T&Cs apply. 
Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 
Little Bunny Bakers
10% discount on a 6 week children’s 
cooking course from 10 September. 
Beverley Cricket Pavillion, Recreation 
Lane, Beverley. Tel: 07763 680774. 
littlebunnybakers@gmail.com
www.littlebunnybakers.wixsite.com/mysite
Sweet Soft Play 
10% off all party bookings, ‘pop up’ soft play 
area for birthdays, christenings, weddings 
and all other events. 
Tel: 07747 001884/07961 897074. 
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

Camille
10% discount online. Quote 
‘EASTRIDING10’. Tel: (01332) 363745. 
orders@camille.co.uk www.camille.co.uk 

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk
Kit and Kaboodal
10% discount. Quote ‘ERC10’. 
Tel: (01423) 325725. 
info@kitandkaboodal.co.uk 
www.kitandkaboodal.co.uk
Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk
Nuevo Club
15% discount on clothing. Quote: ERC15. 
Tel: (01614) 414910. ross@nuevoclub.co.uk 
www.nuevoclub.co.uk
Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk
www.petal-accessories.co.uk
Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. 
Tel: (01482) 880205.
Stonegate, York. Tel: (01904) 674619. 
www.rohan.co.uk
Sassy & Chic
10% discount on clothing. Cannot be used in 
conjunction with any other offers. 57 Market 
Place, Pocklington. Tel: (01759) 305980. 
Facebook.com/sassyandchicpocklington
The Modern Draper
10% discount (excludes sale items). North 
Bar Within, Beverley. Tel: (01482) 873947
shop@themoderndraper.co.uk 
www.themoderndraper.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. 
www.2chefs.co.uk
Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Arthur Street Trading Company Ltd
10% discount on first organic veg box 
delivery.  Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com
Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com  
Facebook.com/BridSpa Twitter: @BridSpa  
Instagram: @BridSpa
Café V
10% off total cost of purchase. 
Sow Hill Road, Beverley. Tel: (01482) 888107. 
cafevbeverley@gmail.com
Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and 
Gardens, Treasure House Coffee Lounge 
Beverley.
Chamas Rodizio Bar & Grill
15% discount on the food bill only. Lunch 
and evenings Monday to Thursday, excluding 
December. Cannot be used in conjunction 
with any other offer. Wednesday Market, 
Beverley. Tel: (01482) 867897. 
chamasbeverley@gmail.com  
www.chamasbeverley.co.uk

J Rotherham Memorials   
10% off any headstone, memorial or plaque. 
74 Pasture Road, Goole. Tel: (01405) 766397. 
goole@jrotherham.co.uk  
www.jrotherham.co.uk
Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk  
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Oldbeck 
Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech
Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 869538. 
andrewsselfdrive@andrewsselfdrive.karoo.co.uk 
www.vanhireinhull.co.uk
Arnolds Auto
MOT test fee £30. Cumberland Street, Hull. 
Tel: (01482) 327715. 
arnoldsautos@hotmail.com 
www.arnoldsautos.co.uk
B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk
Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Industrial Estate, Hull. 
Tel: (01482) 888666. www.beerhouse.co.uk

East Riding Fleet Management
MOT for £45 at Beverley, Goole and 
Carnaby depots including pick up and drop 
off within four miles. Free winter check. 
Beverley Depot.Tel: (01482) 395781, 
Carnaby Depot Tel: (01262) 401973, 
Goole Depot Tel: (01405) 766938. fleet.
management@eastriding.gov.uk
www.eastriding.gov.uk 

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 
Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. 
garage@milllaneautos.co.uk
www.milllaneautos.co.uk
Minstergate Hyundai
Discounts up to £4,000! Minstergate 
Hyundai. Livingstone Road, Hessle. 
Tel: (01482) 333330. www.minstergate.co.uk
Paul Dry’s Motorfix Ltd
10% discount on parts and labour. Discount 
MOT £29.95. Hessle Road, Hull. 
Tel: (01482) 214877. 
asherwood@motorfix.karoo.co.uk 
SG Petch Kia
Get up to 22% discount on a new car, plus 
free carpet mats and a full tank of fuel on a 
brand new Kia. Quote ‘East Riding Council’. 
Ask for Kia Sales. Jockey Lane, Monks Cross, 
York. Tel: (01904) 466600. 
www.sgpetch.co.uk
Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. 
www.stretch-marks.co.uk
Superbike Apparel
20% or more off retail prices with extra 5% 
off. Email sales@gomotogp.onmicrosoft.com 
to claim offer. www.superbikeapparel.com
Triad of Newport
10% discount on labour and parts. MOT for 
£35 for council staff. Free collection and 
delivery. Main Road, Newport. 
Tel: (01430) 440099. 
triadofnewport@live.co.uk 
www.triadofnewport.co.uk
Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome 
hire. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641. 
yorkshiremotorhomes@gmail.com
www.yorkshiremotorhomehire.co.uk   

Alison Joanne Photography
Christmas Mini Sitting, £45 for up to 30 
minute sitting including five digital copyright 
free images of your choice.
Tel: 07917 802631.
hello@alisonjoannephotography.co.uk
www.alisonjoannephotography.co.uk

Arthur Read Jeweller of Goole
10% discount on all jewellery purchases. 
Cannot be used with other offers, 
promotions or discounts. 7 Boothferry 
Road, Goole. Tel: (01405) 763556. 
arthurreadjeweller@gmail.com  
www.arthurreadjeweller.com
Atken Photography
Free pre-wedding signing board with every 
wedding booked (worth £150). Plus, free 
studio or location session for families. 16 
Quay Road, Bridlington. Tel: (01262) 228077. 
Info@atkenphotography.co.uk
www.atkenphotography.co.uk 
Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. Facebook.com/Bchicy 
Bright Ideas Ltd
10% discount in the gift shop. William 
Bradley House, 89 York Road, Market 
Weighton. Tel: (01439) 879194. 
sally@brightideasltd.co.uk 
www.brightideasltd.com
Find us on Facebook and Instagram. 
Clan Shots Photography
15% off photoshoots and products. 
2 Pool Court, Pasture Road, Goole. 
Tel: (01405) 761338. 
clanshotsphotography@gmail.com  
www.clanshots.com
Craftylove Photography
10% discount on any booking over £100. 
Cannot be used with any other discount. 
Tel: 07808 060462. 
bev@craftylove-photography.co.uk
www.craftylove-photography.co.uk
East Riding Photos Picture Archive
10% discount on vintage East Yorkshire 
prints – 6”x4” to 20”x16”. 
USE code ‘east123’ online.
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos
Emily Rea Jewellery & Gifts Ltd
10% discount. Flemingate, Beverley. 
Tel: 07794 263450. 
info@emilyreajewellerygifts.co.uk
Entertainment Nation
10% off your booking deposit when you 
book your wedding entertainment. 
Tel: 0800 53 00 035. 
marketing@entertainment-nation.co.uk
www.entertainment-nation.co.uk/wedding-bands

Entertainers Worldwide – NEW
No agency fees or commission – deal 
directly with acts. Tel: 02032 860350 
david@entertainersworldwide.com 
www.entertainersworldwide.com/hire
Flower Merchant – Sally May
Spend £30 and we will add £10 worth of 
flowers on top. Plus, 10% discount on all 
funeral work. Excluding delivery. 
47-49 Market Place, Market Weighton. 
Tel: (01430) 879471. 
sallymay@flowermerchant.co.uk 
www.flowermerchant.co.uk
Flowerstyle Florist
15% discount on orders over £30. 
12 Dyer Lane, Beverley. Tel: 07957 349039. 
susan@flowerstyleflorist.co.uk  
www.flowerstylebeverley.co.uk
Guest and Philips
10% discount on most general stock. 
Saturday Market, Beverley, Flemingate, 
Beverley, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk
www.guestandphilips.co.uk
Hello Canvas
20% off all products using code 
‘EastRiding20’. Tel: 0207 903 5418. 
info@hellocanvas.co.uk 
www.hellocanvas.co.uk
Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk
Music HQ
10% off booking fee. Saving between £50-
£150. The Beacon Centre for Enterprise.
Tel: (01554) 402367. info@musichq.co.uk
www.musichq.co.uk
Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.
Photography at Wallworks
Free weekday studio session and free 
framed image worth over £150, terms apply. 
34 Carlisle Street, Goole. 
Tel: (01405) 947373. 
colin@photographyatwallworks.com  
www.photographyatwallworks.com
Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over 
£20 and a free gift with your first order. 
Melton Fields, Brickyard Lane, Melton. 
Tel: (01482) 632512. Find us on Facebook. 

10% off
a pair of
tickets

O F F E R  O F  T H E  M O N T H

CARS  
AND MOTORING

BEREAVEMENT

CELEBRATIONS 
AND GIFTS

DAYS OUT

FAMILY  
AND CHILDREN

FASHION  
AND CLOTHING

FOOD  
AND DRINK

N E W  O F F E R S  F O R  N OV E M B E R

SALT REVIVE
Health and Beauty

BEAUTIFULLY 
SHUTTERED
Homes and Gardens

A LITTLE PEACE YOGA 
AND MASSAGE
Health and Beauty

ENTERTAINERS 
WORLDWIDE
Celebrations and gifts

THE LITTLE SQUARE 
CAKE COMPANY
Food and drink

VIVIENNE ROSE 
WALLPAPER & INTERIORS
Homes and Gardens

DROP OFF 
YOUR CAR 
AND WE’LL 
TAKE YOU 
TO WORK 
AND PICK 
YOU UP*

*Four mile 
radius of the 
test centre

STAFF  
OFFER

MOT £45

TO BOOK AT BEVERLEY
 motbeverley@eastriding.gov.uk

 (01482) 395781

TO BOOK AT CARNABY
 motcarnaby@eastriding.gov.uk

 (01262) 401973

TO BOOK AT GOOLE
 motgoole@eastriding.gov.uk

 (01405) 766983

insight.eastriding.gov.uk

DROP OFF 
YOUR CAR 
AND WE’LL 

TAKE YOU TO 
WORK AND 

PICK YOU UP*

*Four mile radius of 
the test centre

STAFF OFFER

MOT £45
WITH FREE WINTER VEHICLE CHECK 

TO BOOK AT BEVERLEY
 motbeverley@eastriding.gov.uk
 (01482) 395781

TO BOOK AT CARNABY
 motcarnaby@eastriding.gov.uk
 (01262) 401973

TO BOOK AT GOOLE
 motgoole@eastriding.gov.uk
 (01405) 766983

insight.eastriding.gov.uk
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Unique Salons 
10% discount on all hair services. 
The Weir, Hessle. Tel: (01482) 645499.
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk
Urban Angels Hairdressing &  
Beauty Salon
10% discount. Excludes Saturdays. 
Skillings Lane, Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk
Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
wrharrison@wrharrison.karoo.co.uk 
Facebook.com/vapebeverley16
Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk 
www.visiondirect.co.uk 
Zoextensions
10% discount off extensions. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
Facebook.com/bessingbymews
www.bessingbymews.co.uk
Cottage Stay UK
Up to 10% discount on 18,000 holiday 
cottages and villas in UK and across Europe. 
info@hotelstayuk.com
www.cottagestayuk.com/discount
Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton 
Hotels. Quote ‘PR1 1PN’. 
www.hiltonpublicsector.co.uk/leisure
Hotel Exclusives
Save 20% off our members only hotel club. 
info@hotelstayuk.com
www.hotelexclusives.com/eastriding
Inspiring Journeys
£60 off any holiday booked before 30 
November 2019. Quote ERYCIJ19. Cannot 
be used with any other offers.
Saxton House, Annie Reed Road, Beverley. 
Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com
www.inspiringjourneys.notjusttravel.com
My Ireland Tour
10% discount on the 2019 Castle and 
Backroads Tour and the six-day iconic 
Escorted Group Tour of Ireland. 
Plus, 5% discount on all other 2019 escorted 
group tours. Tel: 00353 21 437 6600. 
info@myirelandtour.com
www.myirelandtour.com 
One World Travel 
Up to 5% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.worldtravel.co.uk
South Cliff Holiday Park
20% off any holiday booking for any type of 
accommodation off peak. Quote ‘ERYC19’. 
See Shop & Save website for dates. 
South Cliff Holiday Park, Bridlington. 
Tel: (01262) 671051. 
southcliff@eastriding.gov.uk 
www.southcliff.co.uk
The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
Travel Offers Ltd
30 day free trial exclusively for Grapevine 
readers. Visit Shop & Save website to 
redeem offer. Tel: 07511 818711. 
phil@travel-offers.co.uk 
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
trinity_house@hotmail.com 
www.trinityguesthouse.com

A D Robinson Ltd
10% discount on carpentry and joinery 
services. Canada Drive, Cherry Burton. 
Tel: 07907 256300. adrobinsonltd@gmail.com
Assure Home Ltd
10% off on all products, fittings/installations. 
Tel: 07727 011013. 
mdrewery1977@gmail.com 
www.assurehome.co.uk
Bathroom Takeaway Ltd.  
10% off all bathroom products. 
Use discount code: COUNCIL10 at the 
online checkout. Tel: 0333 305 8200. 
www.bathroomtakeaway.com/uk
Beautifully Shuttered – NEW
10% additional discount. 1 Lockwood Court, 
Pocklington, YO42 2QW. Tel: 07939 121987, 
charlie@beautifullyshuttered.co.uk 
www.beautifullyshuttered.co.uk
Bentleys Soft Furnishings
15% discount on Emma Bridgewater. 
15% discount on designer of the month. 
20-21 Middle Street South, Driffield. 
Tel: (01377) 253666. 
suebentleyshop@aol.com
Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. 
paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk
Clean As A New Pin
£10 discount on oven cleaning services. 
Minimum charges apply. 
Tel: (01262) 722721 or 07472 089734. 
sales@cleanasanewpin.co.uk  
www.cleanasanewpin.co.uk
Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.cleanserv.uk.com
Draincare 24hr
10% discount. Tel: (01405) 761664. 
www.draincare24hr.co.uk
Dreamer Bedroom & Kitchen Design
10% discount on furniture only. 
Annie Reed Road, Beverley. 
Tel: (01482) 860688. 
www.dreamerdesign.co.uk
Engineering Fire
10% discount on all products and 
commissions. Victoria Road Beverley.
Tel: 07746 290725. 
engineeringfire@hotmail.co.uk 
www.engineering-fire.co.uk
Hall & Featherstone Ltd
10% discount on boiler services. 91 York 
Road, Market Weighton. Tel: (01430) 873230. 
carole.hall8@btinternet.com
www.hallandfeatherstoneplumbing.co.uk
Heart & Home
10% discount when spending £20 or over.
Only includes full priced products. 
40 King Street, Bridlington. 
Tel: (01262) 603256. 
heart.and.home@aol.com
Find us on Facebook. 
Hot Tub Hire East Yorkshire
£10 off each hot tub hire. 
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk
Ironserv
Book six ironing services and your seventh 
service will be half price. Phoenix Business 
Park, Beverley. Tel: (01482) 868042. 
www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus 
initial consultation free of charge. 
Beech Avenue, Willerby.
Tel: (01482) 659330. gordon@jel-as.co.uk
Jessica’s Home Cleaning
25% off one deep clean and 15% off the 
next three regular cleans. Tel: 07805 941828.  
jessica@jessicashomecleaning.co.uk
Facebook.com/jessicashomecleaning
Knights Property Management
Free advice on buying, renovating and 
renting a residential property, plus 20% 
discount on management. 
75 Pasture Road, Goole. Tel: (01405) 766252. 
info@knightspropertymanagement.co.uk 
www.knightspropertymanagement.co.uk
LED Hut Ltd
10% off LED lighting products using code 
‘LOCALAUTH10’. Tel: 0333 77 22 111. 
paul.garner@ledhut.co.uk www.ledhut.co.uk
Leonards Estate Agents
10% discount on fees. 
512 Holderness Road, Hull. Tel: (01482) 375212. 
59 Welton Road, Brough. Tel: (01482) 330777. 
www.leonards-hull.co.uk
Melton Stone Supplies Limited
10% discount off all Indian Sandstone Riven 
Paving Stone Packs (19.26sqm). Various 
colours available. Gibson Lane, Melton, 
North Ferriby. Tel: (01482) 688008. 
sales@meltonstone.co.uk  
www.meltonstone.co.uk
Millhouse Carpets & Flooring Ltd
10% off all products. Excludes products 
already discounted. 6 Prospect Street, 
Bridlington. Tel: (01262) 228790. 
info@millhouse-carpets.co.uk
www.millhouse-carpets.co.uk 
Minster Gothic  
(at Smith & Smith Designs)
Between 5% and 10% discount depending 
on the purchase. 58a Middle Street North, 
Driffield. Tel: 07906 816611 or  
07905 551114. dave@minster-gothic.com 
www.minster-gothic.com

Morgan & Quinn
10% discount on all stock items including 
carpet, LVT, laminate, vinyl and beds. 
Excludes fitting costs. 1 Church Street, 
Goole. Tel: (01405) 761719. 
sales@morganandquinn.co.uk
www.morganandquinn.co.uk
Morten Gallery
10% discount on all pottery and ceramic 
items made by Jenny Morten. 40 High 
Street, Bridlington. Tel: 07766 484161. 
jennymorten@gmail.com  
www.mortengallery.com  
MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 
Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 492681. 
www.netalaundry.com

Northwood Beverley and Hull
Our full sales package for £1,400 plus VAT 
up to a maximum market value of £300,000. 
32 North Bar Within Beverley. 
Tel: (01482) 444440. 
beverleyandhull@northwooduk.com 
www.northwooduk.com/beverley
One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com
Peter Cox
Free visit from a qualified surveyor. Quote 
‘FREE WORM SURVEY’ when booking 
online or over the phone. Chartists 
Way, Morley, Leeds. Tel: (01133) 507970. 
enquiry@petercox.com  
www.petercox.com
Pocklington & Weighton Blinds
10% discount on all supplied and fitted 
blinds and curtains. 24 High Street, 
Market Weighton. Tel: (01430) 872598. 
pocklingtonblinds@hotmail.co.uk
www.pocklingtonandweightonblinds.co.uk
Pocklington Carpets
10% discount. Tel Driffield: (01377) 256659. 
driffield@pocklington-carpets.com 
Tel Beverley: (01482) 872221. 
beverley@pocklington-carpets.com 
Tel Pocklington: (01904) 768565. 
haxby@pocklington-carpets.com
www.pocklington-carpets.com 
Quick and Clarke
10% discount on selling fees for all five 
offices. Beverley, Brough, Cottingham, 
Driffield and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk
Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk
Rodger Bentley  
(Power Equipment Ltd)
10% off all garden machinery. 20-21 Middle 
Street South, Driffield. Tel: (01377) 240007. 
rodgerbentley@rodgerbentley.co.uk 
www.rodgerbentley.co.uk
Scott Clark Electrical Limited
10% off labour costs for domestic work. 
Tel: 07817 228775 or (01964) 503340. 
scott@scottclarkelectrical.co.uk  
www.scottclarkelectrical.co.uk
Selby Self Storage
10% discount. Use promotion code ERC11. 
Unit 16, Selby Business Park, Selby. 
Tel: (01757) 703700. 
sales@selbyselfstorage.co.uk  
www.selbyselfstorage.co.uk
Steve Short Plumbing & Heating
10% discount on labour. 
Tel: 07863 183778 or (01482) 888092.
Find us on Facebook. 
UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk
Vivienne Rose Wallpaper & Interiors 
– NEW
5% discount on all orders over £50, 
10% discount on all orders over £100. 
No. 3 Dyer Lane. Beverley. Tel: (01482) 868939 
viviennerosewallpaper@gmail.com
Watertight Domestic Plumbing  
10% off labour costs for council 
employees. Tel: 07921 008275. 
watertightdomesticplumbing@gmail.com 
West Property Development 
10% discount on all services. 
Free no obligation quotation. 
Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     
Wickseys
20% discount. Unit 5 Willerby Shopping 
Park, Willerby. Tel: (01482) 655366. 
velwicks@gmail.com
www.wickseysdrycleaners.co.uk

Shop & Save
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Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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Deep Blue
10% off any purchase. Lairgate, Beverley. 
Tel: (01482) 867148. 
feedback@deepbluerestaurants.com
www.deepbluerestaurants.com
Eats and Treats by Annie
Enjoy 15% off all cake and cupcake orders. 
Use code ERYC15 when placing your order. 
15 Mallard Avenue, Leven. Tel: 07788 686566. 
cuttsannie@outlook.com
www.eatsandtreatsbyannie.com
F. Leakes Butchers
10% discount on all meat products when 
you spend £25 or more. 32 Southgate, 
Market Weighton. Tel: (01430) 873247 or 
07788 374054. f.leakes32@gmail.com
Facebook.com/leakesbutchers
Folly Lake Café 
10% discount at Folly Lake Café. Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com
www.follylakecafe.co.uk 
www.risbyparkfishingponds.co.uk
Frankie’s Café – Driffield
10% discount on food and drink purchased 
Tuesday to Friday, 7am-1.30pm. River 
Head, Driffield. Tel: 07795 670388. 
frankiescafedriffield@outlook.com 
Hotel Chocolat
20% off cafe and 10% off retail products only 
valid in Beverley store. Toll Gavel, Beverley.
Tel: (01482) 862156. 
beverley@hotelchocolat.com
www.hotelchocolat.com
Hotel Forty One
2 for 1 cocktails, excluding Friday and 
Saturday 6-9pm. 41 Market Place, Driffield. 
Tel: (01377) 252080. info@hotelfortyone.com 
www.hotelfortyone.co.uk
House Café @ ERT
10% discount for the café/bar, between 
10am to 4pm. East Riding Theatre, Lord 
Roberts Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk
Istanbul Bar and Grill Beverley
20% off the final bill when ordered from a la
carte menu, Sunday to Thursday. Wylies 
Road, Beverley. Tel: (01482) 868300. 
info@istanbulbeverley.co.uk
www.instanbulbeverley.co.uk
Molly & Jean
10% discount on the final bill (not available 
for events). 42 Middle Street South, Driffield. 
Tel: 07375 490856. simonfield@hotmail.co.uk 
Facebook.com/mollyandjean
MR NessuNo
10% discount. 46-48 Aire Street, Goole. 
Tel: (01405) 949516. info@mr-nessuno.uk 
www.mr-nessuno.uk   
Nineteen Restaurant & Bar
10% discount. Nineteen Restaurant & Bar, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112. 
info@burstwick.golf 
www.burstwick.golf/nineteen
Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk
Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk
Razzar’s Café
10% discount on take out meals only. 
9 Paradise Place, Goole. Tel: (01405) 765257. 
Facebook.com/Razzarscafe
Rossini and Damsel
10% discount on food for East Riding 
Council employees only. Ask at the time of 
order. High Street, Market Weighton. 
Tel: (01430) 873240. 
rossinidamsel@hotmail.com  
www.rossinianddamsel.co.uk
Saints and Sinners
10% discount. High Street, Market Weighton.
Tel: 07572 102826. Find us on Facebook.

Sonali Spice
10% discount when dining in anytime. 
20% discount on takeaway orders which 
are collection only. Agriculture House, 
Walkergate, Beverley. Tel: (01482) 428642. 
sonalispice123@gmail.com  
www.sonalispice.com
Sugar n Rose Cakes
15% discount on cakes. 16 Halifax Close, 
Full Sutton, York. Tel: 07747 741364. 
sugarnrosecakes@gmail.com  
Facebook.com/sugarnrosecakes  
Instagram: @sugarnrosecakes 
Sumo Pan Asian
10% off total bill (Cannot be used with any 
other promotion or discount). Unit 12a 
Flemingate Shopping Centre, Beverley. 
Tel: (01482) 888480. 
sumopanasian@gmail.com  
www.sumoasian.co.uk
The Attic 
10% discount in the café. 2-4 Prospect 
Street, Bridlington. Tel: 07540 973594. 
lynnetasker33@gmail.com
Facebook.com/Theattictearooms
The Green Dragon
10% discount on menu. Monday to Friday 
9am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
enquiry@thegreendragonbeverley.co.uk
www.thegreendragonbeverley.co.uk
The King’s Head Beverley
20% discount on meals. Monday to Friday 
9am-6pm. Saturday Market, Beverley. 
Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
The Little Square Cake Company  
– NEW 
10% discount on treat box using code 
ERYCstaff. cakes@littlesquarecake.co.uk  
www.littlesquarecake.co.uk 
The Pig & Whistle
10% off food and drink at lunchtime and 
on Market Menu from Tuesday to Thursday 
evenings. Sow Hill Road, Beverley. 
Tel: (01482) 874083. 
www.pigandwhistlebeverley.co.uk
The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday to Friday. Melton Park, North 
Ferriby. Tel: (01482) 632511. 
www.sandpiperpub.co.uk
The Wolds Café & Coffee House
10% off drinks when dining in. Any hot drink 
and a piece of cake for £3.50 (take-away 
only). 6-8 Waterloo Lane, Pocklington, York. 
Tel: (01759) 304868. thewolds68@gmail.com  
Facebook and Instagram: @thewoldscafe
Wicstun Tea Room
10% discount on all food and drinks. 
63 Market Place, Market Weighton. 
wicstuntearoom@hotmail.com

Mend my iphone
10% off all repairs. 9 Southgate, Market 
Weighton. Tel: (01430) 338906. 
www.mendmyiphone.co.uk
info@mendmyiphone.co.uk  
The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. 
sales@cartridgepeople.com 
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. 
Tuesday to Friday. Albion Street, Hull. 
Tel: (01482) 214488. 
www.10hairdressing.com

A Little Peace Yoga and Massage – NEW
10% off your first theraputic massage 
treatment at the Friday Clinic. The Hall, 
Lairgate, Beverley. Tel: 07803 351640 
chloe@alittlepeaceyoga.com 
www.alittlepeaceyoga.com
Architect by Gracie Falls
10% discount on any treatment over £20.
13 West Street, Bridlington. 
Tel: 07716 158383. 
info@ArchitectBeauty.co.uk 
www.architectbeauty.co.uk 
Facebook.com/Architectbygracefalls
Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.
Cloud Nine Beauty Salon
10% off full price treatments. Landress Lane, 
Beverley. Tel: (01482) 882805. 
www.cloudninebeverley.co.uk
Club Vits Ltd
20% discount on health supplements. Quote 
‘EAST20’ at checkout. Tel: (01482) 838811.  
info@clubvits.com www.clubvits.com
Contactlenses.co.uk
10% discount. Ring 0345 319 3000 to place 
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk
Daisy Chain Beauty
15% off all full priced treatments. Within 
Debonhair & Beauty, 40 Lairgate, Beverley. 
Tel: 07870 914006. lchornby@gmail.com
Facebook.com/daisychainbeautybeverley
De Lacy Spa
10% discount. Monday to Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk
DR Hypnotherapy
Free consultation and 20% off your 
hypnotherapy session. Woodfield Clinic, 
Talbot Lodge, Woodfield Lane, Hessle. 
Tel: 07403 316716. 
diana@drhypnotherapy.co.uk
www.drhypnotherapy.co.uk
Endless Nail & Beauty 
15% discount (excluding December). 
Prestongate, Hessle. Tel: 07397 188815. 
endlessnailbar@gmail.com 
Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping 
Centre, Lincoln Way, Beverley. 
Tel: (01482) 872871.
www.faithhairbeauty.co.uk
Fraternity
15% discount. 3 Wednesday Market, 
Beverley. Tel: 07710 237368. 
ashcurtis1926@gmail.com
Facebook.com/fraternitybarbershop
General & Medical Healthcare 
Big discounts on private health insurance 
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding
Holderness Laser Clinic 
10% discount on laser treatments. Free 
consultation on acne, rosacea, anti-ageing 
treatments and acne scarring.
Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk
J’adore Glamour
10% off on all treatments. 6 Hull Bridge 
Road, Tickton. Tel: 07821 731893. 
eleanorirwin28@hotmail.co.uk
L’etage Beauty
15% off all full priced services and 10% off 
Guinot retail. *Not to be used with any 
other offers or discounts. 15 North Bar 
Within, Beverley. Tel: (01482) 679360. 
info@letage.co.uk  www.letage.co.uk
M-A Hairdressing & SPA
20% off colour and cutting Monday to Friday 
with selected stylists. Beverley Road, Hull. 
Tel: (01482) 440332. 
mahairdressing@aol.com  www.mahair.co.uk

Nats Nails at Tidal Waves
10% discount on your first visit. Purchase 10 
treatments and get the 11th free. 
13 West Street, Bridlington. 
Tel: 07517 406113. 
natalielouisebo5@gmail.com
Facebook.com/natsnailstidalwaves 
Neal’s Yard Remedies
15% discount in store. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com
No.4 Packman Lane
10% discount on beauty treatments over 
£10. 10% discount on all hair services with 
Emily. 4C Packman Lane, Kirk Ella, Hull. 
Tel: (01482) 653887. lizskipsey@icloud.com 
Facebook.com/4packmanlane
Pinky’s Brow Bar
10% off packages and microblading. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com  
Find us on Facebook.
Reflex Point – Reflexology
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com 
www.reflex-point.co.uk
Facebook.com/reflexpointsallycockerill
Rewind Hair Lounge
10% discount. Tuesday to Friday. Hengate, 
Beverley. Tel: (01482) 679388. 
www.rewindhairandbeauty.com
Rick Roberts Hairdressing
10% discount on a cut and blow dry. 
Selected stylists Tuesday to Thursday. 
Excludes colour and Rick. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com
Salon 44
10% discount on all services. 44 Quay Road, 
Bridlington. Tel: (01262) 674747. 
kerrymeu1@hotmail.com  
Find us on Facebook. 
Salt Revive – NEW
20% discount on all therapy treatments. 
85 Mill Lane, Beverley. Tel: (01482) 679453. 
enquiries@saltrevive.com 
www.saltrevive.com 
Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. 
Tel: (01482) 880554.
SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
Style Studio
10% discount on hair and beauty. 
Main Street, Wawne. Tel: (01482) 821808. 
Temple Spa by Keli
Recieve 2 free gifts for hosting a Home Spa 
Class (worth up to £130*). 
Tel: 07850 402054. 
keli_taylor@hotmail.co.uk  
www.templespa.com/kelitaylor 
The Hair and Beauty Lounge
10% discount on all services. 31 Highgate, 
Beverley. Tel: (01482) 880880. 
The Lash Lounge Nail & Beauty Bar
10% discount on all treatments.18 Quay 
Road, Bridlington. Tel: 07403 303433. 
jennakatemiller@hotmail.com 
Facebook.com/thelashloungebrid 
The Yorkshire Soap Company
10% saving in November on everything 
except LAB and discounted items. 
30 Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com
Tidal Waves Hair Design
10% discount on first visit (Tuesday to 
Saturday). 13 West Street, Bridlington. 
Tel: (01262) 609783. 
tidalwaveshair@gmail.com
Facebook.com/tidalwaveshair  
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Goole & Howdenshire
Business Excellence Awards Winner 2019

Large Business of The Year 2019
Overall Business of The Year 2019

Morgan & Quinn Flooring Specialist
www.morganandquinn.co.uk

10% discount off all purchases 
of flooring and beds 
(excluding sale items)

Free measuring service
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Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com
Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk 
www.woldsfurniture.co.uk 
Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz
Yorkshire Bed Company
15% off ticket price of any wardrobe 
unit, chest of drawers, bed, mattress 
or headboard plus free delivery in East 
Yorkshire. 123 Boothferry Road, Goole. 
Tel: (01405) 763611 or 07976 726089. 
yorkshirebedshop@btinternet.com  
Facebook.com/yorkshire.bedshop.3
Yorkshire Treecraft
10% discount. Tel: 07903 821551 
or (01964) 562821.
info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on a ten week bird watching 
course.  Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com
Dance Dynamic
10% discount on all dance lessons. City 
Limits, 23 Witham, Hull. Tel: (01482) 875997.
www.dance-dynamic.co.uk
Guitar Galleries
10% discount shop wide. Flemingate, 
Beverley. Tel: (01482) 863733. Bar Street, 
Scarborough. Tel: (01723) 370613. 
info@guitar-galleries.co.uk 
www.guitar-galleries.co.uk
Hanley and Co Driver Training Ltd
10% off on B + E driver training. Lea 
Close, Beverley. Tel: 07495 230710. 
hanleyandcodrivertrainingltd@aol.co.uk
Martial Arts and Leadership Academies
10% off all training programmes. 
Unit D2, Grovehill Industrial Estate, Beverley. 
Tel: 07791 216116. 
info@martialartsandleadership.co.uk  
www.martialartsandleadership.co.uk
Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 
sensauk@hotmail.co.uk
Setharimn
33% off Tarot readings on the Etsy store 
with code ERYC33. 
Online reader based in East Yorkshire. 
setharimn@gmail.com  
www.etsy.com/uk/shop/Setharimn?coupon=ERYC33
The Creation Station
10% discount on an Arty Party. 
Whitelands, Driffield. Tel: 07745 346391.
www.thecreationstation.co.uk
TM Music
First half hour lesson for free – guitar, 
drums or piano. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01482) 427246. 
mail@ashleyphillips.co.uk
www.yorkshirepensions.co.uk
Murray Hills Solicitors Ltd
Receive a free standard will upon 
completion of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount with a maximum of £50 off. 
Walkergate, Beverley. Tel: (01482) 887799. 
post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com 
www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount on all bookings. 
Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 
Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk
Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net 
www.petstay.net  

Blackridge Archery Ltd
10% discount on archery equipment. Skerne 
Road, Driffield. Tel: (01377) 254818. 
info@blackridge-archery.co.uk 
www.blackridge-archery.co.uk 
Bridlington Bay Archers
10% discount on any beginners courses 
or taster sessions. Bridlington Sport 
and Community Club, Moorfield Road, 
Bridlington. Tel: (01262) 604290. 
carole.davidreaney@btinternet.com
Facebook.com/BBArchers
Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional 
offers. Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com
Consortium Chartered 
Physiotherapists
10% discount on first physiotherapy or 
sports/therapeutic massage appointment. 
Inglemire Lane, Hull. Tel: (01482) 847705. 
contact@consortiumphysio.co.uk 
www.consortiumphysio.co.uk
Craghoppers
10% discount when you spend £30 or 
more, excludes special offers and clearance. 
Unit 20, Hornsea Freeport, Rolston 
Road, Hornsea. Tel: (01964) 537619. 
hornseashop@regatta.com
www.craghoppers.com
Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £31 per 
month. The Mount Retail Park, Holderness 
Road, Hull. Tel: (01482) 322100. 
www.dwfitnessclubs.com
East Riding Leisure Centres
Join for £25 per month for Premier 
Membership with first month free. 
T&Cs apply. Tel: (01482) 395223. 
www.eastridingleisure.co.uk
Flamborough Head Golf Club
10% discount on all green fees and 
subscriptions for the year commencing  
1 March, 2019. Flamborough Head Golf 
Club, Lighthouse Road, Flamborough, 
Bridlington. Tel: (01262) 850333. 
enquiries@flamboroughheadgolfclub.co.uk
www.flamboroughgolfclub.co.uk
Gareth Cranmer Sports Therapy
£20 for one hour massage or injury 
treatment. Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Facebook.com/gcranmerST 
Twitter: @GarethCranmerST
Halfords 
10% discount in store. Download the 
voucher on the Shop & Save website. 
business.services@halfords.com  
www.halfords.com
Run Driffield
10% discount on all purchases. 
13A Mill Street, Driffield. 
Tel: (01377) 539319. simon@rundriffield.co.uk 
www.rundriffield.co.uk
Sportshoes.com  
10% off the entire range, plus free standard 
shipping (or expedited shipping discounted 
by £4.99). Use code: KNS5. 
Tel: (01274) 530530. www.sportsshoes.com
Westbrook Cycles
10% discount on all non-sale items. 
Quote EROYC10. Tel: (01642) 712352. 
alex@westbrookcycles.co.uk 
www.westbrookcycles.co.uk
Xercise4Less
£13.99 per month with a £16 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport.  
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas – NEW
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740.  
hullkarting@hullcc.gov.uk  www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper – NEW
10% discount (excludes sale items).
North Bar Within, Beverley. Tel: (01482) 873947.
shop@themoderndraper.co.uk
www.themoderndraper.co.uk
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Shop & Save

Tel/Fax: 01482 867656SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount  
on all purchases 

of jewellery, 
watches and gifts.

Excluding sale 
items.

Cath 
Kidston

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd
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d 
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:

For full details visit  
shopandsave.eastriding.gov.uk 
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LEGAL, FINANCE 
AND INSURANCE

LEARN 
SOMETHING NEW

SPORTS  
AND FITNESS

MOBILITY

PETS  
AND LIVESTOCK

Shop & Save
Save money with our exclusive offers 

Shop & Save lists over 200 savings, from national brands to local businesses. Start saving today!

Search offers in your area at: 
shopandsave.eastriding.gov.uk



This is not a full list of conditions. If you have a  
long-term health condition, talk to your GP surgery or 
local pharmacist to see if you are eligible for a flu jab.

Do you have?

Cheril Sowell,  
Registered Nurse

HUHY18-15  © Crown copyright 2019

• heart disease
• kidney disease
• liver disease
• diabetes
• COPD (e.g. bronchitis or emphysema)

Flu can be serious and  
lead to hospitalisation.

Speak to your GP surgery  
or pharmacy today about  
getting a flu jab. It’s free  
because you need it.

 
nhs.uk/fluvaccine
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